Information Services

2300 Bloomdale Rd

COLLIN COUNTY Suite 3198
McKinney, Texas 75071

www.collincountytx.gov

To: Judge Keith Self
Commissioner Webb
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Bill Bilyeu
From: Caren Skipworth, CIO
Date: September 26, 2017
Re: Tyler Professional Agreement — Odyssey Software - Supervision Module

Software

Information Technology is requesting approval of an amendment to the Tyler Technologies
Master Services Agreement to add the Adult Supervision software module that allows
CSCD/Adult Probation more functionality, software capabilities, flexibility, and most
importantly, integration with our existing Odyssey Case Management Software.

Benefits of the Odyssey Supervision module will be reduced duplicate data entry in two unique
systems (increasing overall information accuracy), a reduction in physical paper generated
using a more seamless paperless workflow between the courts and probation offices, and
streamlined business processes and efficiencies. Paperless efficiencies will eliminate the
printing of paper documents from the current system and hand walking the documents to the
court and clerk’s office. The new system will also allow the electronic capture of defendant
fingerprints and signatures instead of the current paper process. This will help CSCD comply
with the recent Texas electronic filing mandate.

Software, license fees, professional services, and maintenance and support fees will be
invoiced by Tyler Technologies in the amount of $943,334.00 and will be funded from project
03JUS.



