
C O L L I N  C O U N T Y – IT

Odyssey Supervision



• Party Records
• Charge Information
• Financial Information
• Odyssey Workflow

 Provides enhanced notification to 
Probation Officers

• Enhanced Updates of Documents
 Real-time updates to changes in Court 

documents viewable by the Probation 
Officers.

• Access to Clerk’s Register of Actions
 Ability to view documents based on 

document security.

FULLY INTEGRATES WITH ODYSSEY CASE MANAGER



BENEFITS

REDUCE DUPLICATE DATA ENTRY

The CSCD office creates approximately 330 cases each month with 
felony cases taking an average of 20 minutes and misdemeanor 15 
minutes to create. Each of these cases require the data entry 
clerks to manually re-enter case data that already exists in Odyssey 
Case Manager. The integration of Odyssey Supervision will allow 
each product center to share this party data, dramatically reducing 
the requirement for duplicate data entry.



BENEFITS

WORKFLOW BETWEEN COURTS AND PROBATION OFFICES

Now that e-filing has been mandated for all criminal cases, all documents filed 
with the Court must be e-filed to the Clerk’s office via eFile Texas. In order for 
the District Attorney’s Office to receive motions electronically, the Supervision 
Officer is currently required to merge the form from the current solution, save 
to their local hard drive, and then email or interoffice mail to the DA’s Office, 
which forces the District Attorney’s Office to utilize a workaround in order to 
be compliant with the mandate.

Odyssey Supervision allows for complete integration with Odyssey Attorney 
Manager, which will allow the District Attorney’s Office to annotate all 
documents in the case management system prior to e-filing. Annotations are 
shared across all product centers. Therefore, CSCD will always have the most 
current copy of motions filed with the Court.



BENEFITS

TRANSITION FROM PAPER DOCUMENTS TO ELECTRONIC

The following is a list of documents currently delivered/received in paper form 
that will transition to electronic documents – furthering Collin County’s paperless 
initiative:

 Amended Conditions
 Notice of Violation
 Order Discharging
 Review/Consideration for Early Termination
 Motion to Revoke/Motion to Adjudicate
 Probation Orders
 Payment Plans
 Miscellaneous Correspondence



BENEFITS

ELECTRONIC FINGERPRINTS

All amended orders require a fingerprint from the defendant. Therefore, the 
supervision officers are currently required to produce a paper document from 
one that is already in electronic format for the purpose of capturing a 
fingerprint. Odyssey Supervision has the functionality to capture fingerprints and 
signatures electronically – thus, further satisfying Collin County’s paperless 
initiative.



ENHANCEMENTS

Feature Funding Tyler Investment

Web Features Split 50/50 with
Tyler 
(1500 Hours Total)

750 Development
Hours

TRAS Split 50/50 with
Tyler 
(665 Hours Total)

332.5 Development 
Hours

Appointment Text Reminders Tyler Funded 500 Development 
Hours

Appointment Calendar Updates Tyler Funded 2000 
Development 
Hours

Integration with Other Modules Tyler Funded 200 Development 
Hours

Logging of Training Hours Tyler Funded 300 Development 
Hours


