Information Services
2300 Bloomdale Rd

COLLIN COUNTY Suite 3198

McKinney, Texas 75071
www.collincountytx.gov

To: Judge Keith Self
Commissioner Duncan Webb
Commissioner John Thomas
Commissioner Cheryl Williams
Commissioner Susan Fletcher

From: Caren Skipworth, CIO

Date: 11-15-2017

Re: Award of Annual Contract for Local Voice, Long Distance and Internet
Services to AT&T Corp

The Collin County Information Technology department requests approval for award of
the Annual Contract for Local Voice, Long Distance and Internet Services to AT&T Corp
per DIR contract DIR-TEX-AN-NG-CTSA-005. We are also requesting the approval to
upgrade the internet from 100MB to 1GB. AT&T is our current internet service provider
and our failover internet service provider. We must purchase this circuit from AT&T to
maintain the failover capabilities. If for some reason Collin County’s primary internet
service circuit fails, we are able to failover to the current backup AT&T circuit.

The upgrade is part of the adopted budget and the funds will come out of account code
001-0629-414.80-11.



