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C GENERAL TERMS
1 DEFINITIONS #.  When uted in this Agreement, the following terms shall have the meanings stated in this Section

d.

“Instalier” means the local authonzed daaler of The HON Company which Is providing suppor | servites
to the End User, as agreed to by the End User, Dealer and Instafier, for Products purchated by the Daaler
pursuant ta any Purchase Orderinitiated oy the End User.

“Frve Loty T inedis U poce bils 100 TNe LTS STATES, puDished Dy The | 10K Company, and amengced
from time to time, applicable to the Dealer.

“Products” means all office furniture end accessory products in the Price List.

"Purchone Order™ meant rach purchase crder submated by The Daaler pursuant to a written request by
the Eng User and accepted by The HON Company, regarding the purchase of Products pursuant to this
Agreement. The Dealer may sccrept mudtiple purchase arders relative to one project and combine them
Into ane purchase order for submission te ™e HON Company

Each Purchase Order shall state the acceptable arrival dates for the Products listed on the Purchase Order,
The acrival date shall be established by mutusl agreement of the parties to this Azreement griar to the
Purchase Order being deb d 1o The HON Company, and The HON Company and the Dealer will use
the:r best efforts to comply with 1he arrival dates.

3 PURCHASE ORDER
CANCELLATION OR
CHANGES

Cancellation of or changes to Purchase Orders shall be subject to the following conditions

(1] For Products to be manutactured, no penalty if cancellation or change is made prios
to The HON Cameany hepianing man farturing and

(2] For special order Products or any other suation, The HON Company many kmpose
t's normal special order charge in effect from tme to time.

The HON Company agrees to defend, 81 its awn expense, any claim against the Dealer or the Ena User tor
infringment of any United States patent, copyright or trademark by the Products so long as the Dealer and
the End User prompily give The HON Company notice of any such claim and assist in all ways reasonably
requited by The HON Company in defending against such claim. The HON Company reserves the nght to
discontinue deliveries of any Products , in Rts sole opinion, the manufacture, sale or use of such Product
would infringe any patent, Copynght, trademark, Of other right now or hereafier issued or exsting,

5. NOT A REQUIREMENTS

This agreement and the pricing of Products are based on the bnd User's best good fath estimates. The Ena Uer
shal strve to fulfil these purchase order estimates, but shall have no minimum purchase oblgation under this
agreement. The End User shall only have the obligation 1o purchase Products if snd when it initiates a Purchase
Ordler for Products. The parties understand that the pocing and terms and tonditions of sale of Products are
based on the End User's best good faith estimates and such pricing and terms and conditons are subject to
modification, if End Liser estimares are not reasonably met, in The HON Company's discretion.

THE NON COMPANY'S SALES TO DEALERS

The pnces. terms and condibions of sales of Products by the Dealer 1o the End User shall be agreed upon
between the Dealer and the Enduser The cost terms and condilions of special services 1o be provided by
he Dealer shall be negotiated batween the End User and the Dealer

All purchases of Products from The HON Company by the Dealer under this Agreemaent shall be tubject 1o
The HON Company’s terms and conditions in effect at the time The HON Company receives the Purchase
Crder 'rom the Deater. The Dealer must be an authorized dealer of The HON Company in good standing at
the tme any Purchase Order |s submitted.

CONTRACT
& PRIONG
7. TERMSAND
CONDITIONS
8  DELIVERIES

Unless othedwise agreed 1o in writing between The HON Company, Dealer or Installer, and the bnd User,
deliveries of Products shall be parformed as follows.

(1) Deliveries will be made on days and ot times mutually ogreed upan so 34 to AGTintarfere with the End
User's normal business activities.

14} It gelays 3t tne End User s deSIgnated dethvery 10CIUON pustpone deliver ul the Prududls, U
Frodutls wall be sloved unthl Ostivery CAn 54 3CCOMDIENRA. The Cna User shell puy i aod
ftorage charges incuried. Labue tharges (or luating and unloacing the Products will be at rates sgreed
Upor BETWagn the Da3ler or (neTafler and the End User.



WARRANTY

w

WARRANTY

The HON Company's warranty for the Products shall be as stated in Exhibit A to this Agreement.

EXCEPT AS STATED IN EXMIBIT A, THE HON COMPANY MAKES NO WARRANTIES,

EXPRESS OR IMPUED, AND N PARTICULAR NO WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE, WITH RESPECT TO ANY PRODUCT. IN NO EVINT
SHALL THE HON COMPANY BE [LARLF FOR CONSEQUENTIAL DF INCIDENTAI DAMAGES,
INCLUDING BUT NGT LIMITED TO LOST REVENUES, INSTALLATION COSTS, PROFITS OR
GOODWILL, ARISING FROM ANY PRODUCT DEFECT THE REPAIR OR REFLACEMENT OF 4
DEFECT'VE PRODUCT (AT THE HON COMPANY'S SOLF OPTION] UNDER THIS WARRANTY IS
THE END USER'S EXCLUSIVE REMEDY.

The warranty statet In Exhibit A does not cover any malierals furnished by the End User and Jffiaed to the
Products at the End Lser's request.

L

INSTALLATION

i0.  INSTALLATION

After defivery of the Products to the End User at the installation site (or such other locations a5 the End User
designates ) and except fof loss or damage to the Products caused by ~he HON Company, Drale: o Installer
during delvery or the .nataliation process, any loss or damage 0 the Products (including, but not Limited T that
caused by construction activity, vandalism, theft, fire or the i ) watl b the y O the End User
and the End User agrees to hold the Dealer, and The HON C v harmless from lass for such reason.

Uniess othervase agreed in writing between the Dealer or installer and the Snd User, installation of
Praducts shall be performed as follows:

1) installations will be made on days and st L:mes mutuaily agreed upon 50 as tonot Interfere with the
End User's noima’ business actvities.

(21 the End Uster volil isk v asunabile wlTui s Lo poovide
(1] adequate faciues for off IDAOING, STAgING MoVIng and handang of Produdts.
(#]  job site Uean and free of debng prior to instaliation, and

(hi) electricity, heat, holsting snd elevatar service withoul charge to The HON Company,
Deater or Ingtalicr,

3] Lhe installation does not include power hookupt or various electrical work:

(4} whenever installation cannot be scheduled within a e Lirna after delivary, Products shall be
stored in a safe and adequate site agreed to and pay for. negoti beh the Dealer and the
End Liser prior to olacement of arder.

{5] ¥rrade or union jurisds | agr in effect at the tme of instaliation require
the use of tradesmen at Lhe sie other than Dealer's or Her's own i, any results

ddi i shall be 1@ Dealer or installer by End User.

i1 INSURANCE

Notwithstanding any other terms and conditions in this Agreement, the Dealer or Installer shall sssume all
liabiliey for damage or loss to Products or injury to persons as a result of the installation process. The
Dealer or Instailer shall maintain in effect during the installation process at least the following insurance
coverage's:

(1] Pubtie Liability Insurance, including contractual
coverage and products and completed operations
coverage - $3,000,000

(1] Worker's Compensation — Statutory amount
(3] Aulo Liabalty ‘nsurance — 51,000,000

ine Dealer shall be responsible for ensuring that the instailer, if Bry, has such Insurance coverage in effect.
The Deaier or installer, as appropriate, sgrees 1o prowioe a Certficate of Ingurance Swdencing such
coverage's prior to ding installation activities.




MISCFLLANEOUS TERMS

3 NOTICES 3. Al notices required under this Agreement shall be in wiiting and shail be gven oy Sepasiting in L) S Mail
first class, postage prepaid, by overn ght courer, or by f2 le tra ad d Lo the Contact
Merson BT Ne a0drss fister Brlaw in thiv Agreement fo- the End User and the Dealer, and to Vice President
strategic Sricng, The HON Camrpany, 200 Cak SUreel, Muscating, lowa 52781, for The HON Campany
{3, APPLCABLE LAW 3. "his Agreemens shall oe governed by and construed in accordance with the internal la ws of the State of
Texas
i1 MISCELLANECUS a.  Caputions are (or converience only and do not effect the Interpretation of this Agreement Llnless the
contert clearty indicates otherwiza, in this Agreemen tha use =f iy ringuler inchudes the plural and wdee
versg; ond the use of gender i3 opplicable to any other gender.
13 MODIFICATION OF 3. Any modidication af Lhe Agresment may be made oriy Oy 3n istiument in weadng signed By of o behal!
AGREEMENT of the party Lo be charged.
16 NG WATVER & Mo delzy on the part of any party to this Agreement in the exercise of amy right o remedy hall operate a3
a walver thereo!, and no single or partial exercise by any party af any night or remedy shall preciude it from
arr; further exerese of the right or remedy, of the axercise o any other right or remady
17 COMPLIANCE WITH 4. The Deaier shall conduct s operations in comphance with all applicable laws and rewaﬂmi of all
Aws jurgisdicnons having contacts with the transactions ¢ by Uis Ay
I8 FORCF MAUEURE 4. Thie pbligatane ul Tie HON Connpanry, Dealer aod Fidd Use: unde: Uns Agresment shall be suspendad
ouring any perod of detay wising fur stikes, Toes, acuidensts, anpo tation delays, ats of God,
EOVEINMENTS| rZULTIONS 3Na OThEr oCCurtence: beyond the periles’ espeitive cunteut, 1T v paity is
prevented from perfarmung unte! NS AZTEEMENT TOF AT leasT Thirty (30) Jays, (his Agreeginen, may be
terminated mmetately by afy party provigiig NOTce of LErmIAITIan 1o all oTher parties, proviged,
however, that afl 2rdert already reconed and 10 process at » manufactureg facilty of ihe HON Company
shall not be atfected or canceled by such termination notice.
19 TERM AND 4. Th= term of this Agreement will begin and expire on the dates shown adiacent to ths provision, brovided that
TERMINATION the Agreement is subject to review thirty 30) days prior to exp date, tor passbh | winch readwal
will be In The HON Company s discretion and based in part on achievernent of satisfactory 1 esuits as detined
Begin 112517 within section 5. Any party may terminate the Agreement at any time without cause, by ghang therty 130)
Drpires 0188 days wrltien notice to the other parties. Termination will nat effect any outstanding Purchase Orders, amounts
owing and Unpaid purtuant T0 Ny Purchase Order, O 3Mounts oTherwise owing pursuant 1o the terms of this
apreement.
(3 yeors from when all sias are ived) s
| RIDERS
M. RDERS 0. The following Riders ore attached to and hereby incorporated as pa of thiz Agreament.

: ty Purchasing, Coliin College. Clty of Allen, Oty of Carrolfiarn, Oty of Plano,
Clty of Richardson gmm
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| HON FULL LIFETIME WARRANTY

YOUR HON FULL LIFETIME WARRANTY

Every time you purchase a HON product, you're making an investment in your future.
We're proud to play a part in that future, and you can trust us to do our best for as long
as you need us

The HON Full Lifetime Warranty is our assurance to you that the HON desks, workstations,
seating. tables. or storage you purchase will be free from defective material or
workmanship for the life of the product.

In the unlikely event that any HON product or component covered by the HON Full
Lifetime Warranty should fail under normal workplace use as a result of defective
material or workmanship, HON promises to repair it. If we are unable to repair it, we
will replace it with comparable product or, if you prefer, we will refund your purchase price.

WHAT’S COVERED BY THE HON FULL LIFETIME WARRANTY?

Your HON [ull Lifetime Warranty appiies to product manufactured after January 1, 2071.
All HON product lines, materials, and components are covered by your HON Full
Lifetime Warranty excepl for the items described below.

The specific product lines. materiais. and components listed below are covered
under HON's Full 12-Year and Full 5-Year Warranties (from date of purchase).

HON’S FULL 12-YEAR WARRANTY
+ Clectrical components (lamps ana ballasts are not covered)
« Seating ilira -stretch
» Larninate surfaces
= Seating controls
« Signal seating upholstery fabric
= Accessories
* Wood seating
- Veneer surfaces

HON'S FULL 5-YEAR WARRANTY
= Panel and seating textiles

These warranties apply to HON products sold within the United States of America, U.S.
Territories, and Canada. as well as U.5. Military and Mederal Agency purchases
(regardless of location)




IS ANYTHING NOT COVERED?
There are a few exclusions to the | ION Cull Lifetime Warranty and to the 12 and 5-year
warranties These exclusions are:
+ All basyx by HON pradursts (these products are covered under a separate
basyx® by HON warranzy)
+ Color-tastness or matcring ¢! colors, woodgramns, or textures oceurring n
wood, leather, or other materials that naturally exhibit innerent color variations.
+ Customer's own mater:als (COM) selected by and used 2% the requast of a user
* Modifications or attachments to the prodJct that are not approved by
The HON Company and product falures resulting from such modifications
or attachments.
* Product normal wear ana tear which is o oe expecled over e course of owrnership,
= Products that were not installed, used, or mairtained in accordance with
product instructions and warnings.
* Producls used Tur rental puruuses.

WARRANTY REQUESTS OR QUESTIONS?

Your HON dealer i3 our mutual partner n sdpporting your warranty reguests.

To obtain service under this warranty, please contact your HON dealer |f you are
Mot sure who your dedler is, please call HON Customer Support at 800.833.39564.

THAT’S YOUR HON FULL LIFETIME WARRANTY. AS AN OWNER OF HON PRODUCT,
THE WARRANTY EXPLAINED HERE IS YOUR SOLE AND EXCLUSIVE REMEDY.
THERE ARE SOME EXCEPTIONS IF YOU PURCHASED THE PRODUCT FOR HOME
OR PERSONAL USE WHICH ARE EXPLAINED BELOW. TO THE EXTENT ALLOWED
BY LAW, THE HON COMPANY MAKES NO OTHER WARRANTY, EITHER EXPRESSED
OR IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE. THE HON COMPANY WILL NOT BE LIABLE FOR ANY
CONSEQUENTIAL OR INCIDENTAL DAMAGES.

A WORD ABOUT PURCHASES FOR HOME OR PERSONAL USE

Please note, this sect on only appl.as if you purcnased your HON product for your
nomre or for your own personal or famrily use. HOMN'’s warranties glve you specific
legal rights and you may have other rights, which vary from state to state. As a
consumer purchaser the complete exclusion of implied warranties noted in the above
paragraph does not apply to you, however, to the exlent allowed by applicable slate
law, the implied warranties arc lim'ted to the applicable term of the warranty.

Some states do not allow the exclusion or imitation of imcidertal or corsequent al
damages, so the above exclusion or limitation may not aoply to you.




basvx

The HON Company promises Lo repair or replace any Jr.'lhusyx'1|n

By HON product ur component thad s lound W be deleclive

in material or workmanship within five (5) years from the date

of original purchase so long as you. the original purchaser, still

own it This ic your solc and cxclugive remedy. This warranty

Is subject to the provisions below. It applies to product

manufactured atter July I, 2004,

Limitations:

* Upbolstery on chairs s warranted for two years from date of
purchase,

* Damage causad by tha carnar in-trancit ic handiad under
scparate terms.

Exceptions:

* Pieummlc cylindery on chaics are warmanted for 5o long as
you, the anginal purchaser, stll own the chair,

Exclusions:

1his warranty does nol apply and no other warranty applies to:

* Normal weor and tear, which are to be expected over the
course of ownership.

- Modihcabions or attachments to the product that are not
aporoved by The HON Company.

* Pruducts that were not installed, used, or maintained in
Jecordance with product inatructions snd warnings.

+ Products used for rental purposes.

Seating Usage

Normal commercial use for seating 1s identihed as the
cauivalent of a sinale shift. forty (407 hour workweek.

To the axtent that a sealing product is used in a manner
exceeding this, the applicable warrunly period will be
reduced In a pro-rata manner.

A word about color variati fabrics and finish

The HON Company does not warrant the color-tastness or
matching of colors, grains, or textures of covering materials
Customaers Own Material (COM)

Not available on basvx™ by HON product.

The HON Company November 2010

LIMITED 5-YEAR PROGRAM

TO THE EXTENT ALLOWED BY LAW, THE HON COMPANY
MAKES NO OTHER WARRANTY, EITHER EXPRESS UR
IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY
OR FITNESS TOR A PARTICUIL AR PURPOSE THF HON
COMMANY WILL NOT BE LIABLE IOR ANY CONSLQULNTIAL
OR INCIDENT AL DAMAGES.
Notice to purchasers for home or personal use
Federal taw does nut permil the exclusion of cer idau imphed
warranties for consumer products Therefore, if you are
purchasing this product for home or personn! use. the exclusion
af implied warrantios noted in the shove paragroph dogs
rot apply o you. Some states do not allow the exclusion or
limitation of incidental or consequential damages. so the abave
limitation or exclusion may not apply o you. This warranty
gives you specific legal rights ana you may also have ather
rights which vary from state to state,
This warranty applies only to products sold within tha United
Stales of America and the Commonwealth of Canada
To obtaln service under this warranty:
Your basyx by HON Daalar i our mutual partmar 0 supporting
your warranty requests. By following the procedures oculincd
below, you can be assured of the pest level of sarvice. Please
note: Consent of The HON Company must be obtained before
any warranty work is performed. To obtain consent. please take
the following steps:
Contact the Dealer from whom the product was purchased
within 30 davs of discovery of the defect. Be prepared to
affirm that you are tho origina! purchasor of tho product and
tu provide the serial number(s) from Lk product i guesbion,
- Your Dealer will gather all pertinent information regardina
the claim, inspect tha product, and contact a HON Company
customer service representative. (Please allow a reasonabie
amount ot time tor Inspaction ang review )

If The HON Company affirms that the product in quastion is
eligible under the conditions of the warrantly as stated above,
(ha cuslotmer service reprosenildlive or anolher
reprasentative of the Company will determine whather to
provide replacement parts, autharize repairs, or renlace “he
product

L%
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EXHIBIT B Initials
Ender User
Dealer E
Bid Dept A%\

P Stondards Listing and Buyer's Discount:

List Product % oft list to Collin County MPA Members
Systems 14.1%
Metal Desking 65.9%
Lateral Storage 74.9%
Fihng/Storage 71.1%
Casepoods & Tables (laminare/uenper) 64.8%
Seating - Stee! 64.5%
Seating - Wood 64.5%
YOI RA. 7%,
tducation 61.7%
JTerms of Sale;

Current pricer in effect at time of order entry.
Installation Charges:
To be determined on an order by order basis.

Design Charges:
To be determined on an order by order basis.



EXHIBIT C Initials
Ender User

Dealer

), 78
Bid Dept (d'%‘"\% A

Site Locations of Operating Units and Subsidiaries Fligible for this Contract:

County, City and non-federal entities within Collin County, TX
Eligible users as identified by voting members
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