EXHIBIT A
TERMS OF USE

1. Plano and Allen will act as the Coordinating Committee for the Joint Radio System’s simulcast
system so that it and all its components operate and perform to provide wide-area coverage as
designed by the relevant manufacturer, such as Motorola or Nokia/Alcatel-Lucent. Plano or Allen
may use one or more contractors or subcontractors for these purposes. The day-to-day operations,
installation, and maintenance of the infrastructure and equipment for the Joint Radio System’s
simulcast system is the responsibility of the City of Plano (Radio Division) unless otherwise stated
in this Agreement.

Any public entity who builds infrastructure, such as a tower with communications repeaters and
backhaul infrastructure, connected to the Joint Radio System’s simulcast system will be considered
an infrastructure subscriber. Current and future subscribers with radio and / or consoles
connections only, are classified as radio subscribers.

Infrastructure subscriber participation on the Joint Radio System’s simulcast system will require
approval by the cities of the Coordinating Committee. A Technical Committee will be appointed
to provide advice on technology changes or upgrades to the Coordinating Committee. This group
will consist of a representative from each entity on the Joint Radio System. These committees will
meet on a regular basis as set by the Coordinating Committee.

Collin County will be responsible for the day-to-day operations, installation and maintenance of
the infrastructure and equipment for the Collin County’s simulcast cell. The County will maintain
the Collin County’s simulcast cell so that it and all its components operate and perform to provide
wide-area coverage as designed by the relevant manufacturer, such as Motorola or Nokia/Alcatel-
Lucent. The County may use one or more contractors or subcontractors for these purposes.

Collin County will be responsible for the acquisition, programming, and maintenance of all Collin
County’s simulcast cell equipment utilized for connection with the Joint Radio System
infrastructure, including, but not limited to, subscriber radios, consoles, and special equipment.

Each party will retain its separate ownership, license, or other interest in the infrastructure and
equipment in its simulcast system or simulcast cell.

2. The City of Plano (Radio Division) is the holder of the FCC (Federal Communications
Commission) license(s) that the Joint Radio System’s simulcast system uses for its operation. This
Agreement will not be construed to grant, convey, or otherwise provide another party with a right
to Plano’s FCC licenses or the radio-frequency spectrum used by the Joint Radio System’s
simulcast system, except for Collin County’s automatic roaming rights set out in this Agreement.

Collin County is the holder of its FCC licenses that the County’s simulcast cell uses for its
operation. The County is solely responsible for the management of its licenses. This Agreement
will not be construed to grant, convey, or otherwise provide another party with a right to the
County’s FCC licenses or the radio-frequency spectrum used by the County’s simulcast cell,
except for Joint Radio System’s automatic roaming rights set out in this Agreement.
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3. The City of Plano (Radio Division) makes no guarantee, either express or implied, as to radio
signal strength or a specific level of radio coverage in a particular location. Collin County is
responsible for conducting appropriate and applicable in-building and geographical coverage
testing to determine the expected radio coverage level for Collin County’s equipment.

4. Plano and Allen grant a license to Collin County to allow the County to connect and integrate
its simulcast cell and dispatch consoles, including its archiving interface server (AIS), to the pair
of master sites owned and operated by Plano and Allen, according to the manufacturers’
specifications so that the County’s subscriber radios, consoles, and consolettes are able to conduct
their routine operations and route the County’s wide-area radio and dispatch audio and data
through the master sites. The County’s connection will comply with P25 Phase II standards.

Plano and Allen have designated the master site in Plano as the primary master site and the master
site in Allen as the DSR site. The cities may change these designations at their option.

The County’s connectivity rights include the right to use the microwave system in the Joint Radio
System’s simulcast system and these connections to monitor and control access to the County’s
simulcast cell and dispatch center.

The County’s connectivity rights include the right to connect its Key Management Facility (KMF),
radio manager (RM), intelligent middle ware server (IMWS), a WAVE server, and four network-
management terminals to the master sites according to Motorola’s specifications. These servers
and terminals will be located at the Sheriff’s Office.

The County’s license includes the right to activate the software licenses that enable the use of
Enhanced Data by the County’s subscriber radios on both of the master sites.

The County’s license includes the ability and access for Collin County’s subscriber radios to
automatically roam onto the Joint Radio System’s simulcast system as needed. Collin County will
program the County’s subscriber radios with preferential programming to optimize spectrum
efficiency.

The County will be responsible for maintaining the connection between its console system and the
Joint Radio System’s simulcast system at the Ridgeview and an additional tower site, including
hardware and software. The County will connect its simulcast cell and console system to the Joint
Radio System’s simulcast system in a manner that meets the County’s needs and that will not
adversely affect the Joint Radio System’s simulcast system. The County will not use commercial
leased circuits to connect to the Joint Radio System’s simulcast system without Plano Radio
Division’s written permission.

5. To achieve this Agreement’s purposes, the Joint Radio System’s simulcast system and Collin
County’s simulcast cell must remain on a common set of standards or a common platform. Plano
and Allen will upgrade the microwave components in the Joint Radio System’s simulcast system
to Nokia technology level 8.0 and the radio components to Motorola release 7.17. Collin County
will build its simulcast cell to Nokia technology level 8.0 and Motorola release 7.17.
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Plano and Allen have acquired and will maintain a Motorola SUA II system-upgrade Agreement
with a two-year refresh Agreement that covers both hardware and software for the microwave and
radio components of the Joint Radio System’s simulcast system and a Nokia Software Support
Plan (SSP), along with any additional licenses when required to support an upgrade or added
components.

Collin County will acquire and maintain a Motorola SUA II system-upgrade Agreement with a
two-year refresh Agreement which covers both hardware and software for the microwave and radio
components of the Collin County’s simulcast system and a Nokia Software Support Plan (SSP),
along with any additional licenses when required to support an upgrade or added components.

The parties will coordinate and use their best efforts to implement and maintain common standards
as necessary to maintain compatible microwave and radio functionality between Collin County’s
simulcast cell and the Joint Radio System’s simulcast system, including exercising their rights
under their Motorola SUA IIs, Nokia SSP, and other system-upgrade Agreements, according to
the manufacturer’s recommended schedule at the same time or coordinated fashion to maintain
compatibility.

For its respective simulcast system or cell, each party will implement and maintain all security
patches related to operating systems and other software at manufacturer-recommended and -tested
specifications.

Collin County will keep the USB ports on its console system deactivated, except during
maintenance.

Plano and Allen will maintain a security-upgrade service for cybersecurity that covers the master
sites owned and operated by Plano and Allen. Should a cybersecurity issue arise, the Plano Radio
Division will take the lead in resolving the situation and coordinating activities with infrastructure
users on the Plano and Allen’s simulcast system and Collin County’s simulcast cell.

Plano and Allen, via the Plano Radio Division, will securely maintain an inventory of spare parts
for the Joint Radio System’s simulcast system according to the manufacturers’
recommendations. The Plano Radio Division maintains a limited number of spare parts for
emergencies on the Joint Radio System. Major hardware or software outages are covered by the
individual Motorola SUA Il Agreements that each infrastructure owner on the Joint Radio
System is required to maintain.

Collin County will securely maintain an inventory of spare parts for the Collin County’s simulcast
cell according to the manufacturers’ recommendations.

6. So that the Joint Radio System’s simulcast system may maintain the functionality provided by
Project 25, Phase II technology, all parties, including Collin County, will operate only subscriber
radios and consoles that comply with P25 Phase II standards on the Joint Radio System’s simulcast
system. Collin County will use reasonable diligence in maintaining and configuring its subscriber
radio equipment to ensure that no Collin County radio or console reduces the capacity of the Joint
Radio System’s simulcast system.
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Plano or Allen may request that Collin County test any of the County’s radios or other equipment
that operates on or directly connects to the Joint Radio System’s simulcast system for proper
operation and, if appropriate, repair the radio or equipment to resolve a problem of undue
interference.

So that Collin County’s simulcast cell may maintain the functionality provided by Project 25,
Phase II technology, all parties will operate only subscriber radios that comply with P25 Phase 11
standards on the County’s simulcast cell. Plano and Allen will use reasonable diligence in
maintaining and configuring its subscriber radio equipment to ensure that no radio or console
reduces the capacity of the Collin County’s simulcast cell.

Collin County may request that Plano or Allen test any of the Joint Radio System’s radios or other
equipment that operates on or directly connects to the Collin County’s simulcast cell for proper
operation and, if appropriate, repair the radio or equipment to resolve a problem of undue
interference.

Plano, Allen, or Collin County may suspend or remove access to its simulcast system or cell for
(a) any subscriber radio or console that does not comply with P25 Phase Il standards or (b) any
subscriber radio, console, or other equipment that it determines is causing undue interference with
its simulcast system or cell. Before a party may suspend or remove such access, the party will
notify the affected parties and supply them with a complete description of the problem along with
the supporting information. The parties will use best efforts to diagnose and resolve any problem,
exchange all information about the problem, tests, and diagnostic and resolution efforts, and use
best efforts to restore normal operations for all parties. Each party will bear the costs of testing its
own radios and equipment.

If a subscriber radio or piece of equipment unduly interferes with either the Joint Radio System’s
simulcast system or Collin County’s simulcast cell, the City of Plano (Radio Division) or Collin
County may immediately take any action necessary to restore normal operations. Afterwards,
Plano will immediately notify and confer with the affected parties and supply them with a complete
description of the problem along with the supporting information.

7. The City of Plano Radio Division will assign Collin County a block of unit identification
numbers (unit IDs) unique to Collin County’s simulcast cell. Collin County will assign all unit
aliases to all subscriber radios, consoles, and consolettes that use Collin County’s simulcast cell.
Collin County will load 12,500 unit IDs to the Joint Radio System. A minimum of 1351 unit IDs
shall be activated upon the effective date of this agreement. The number of Collin County unit IDs
may be adjusted based on need and available Joint Radio System capacity up to 12,500 unit IDs.
The County will be responsible for purchasing any necessary licenses from Motorola. Collin
County shall pay only for those unique IDs that have been activated.

Collin County may program subscriber radios, consoles, or consolettes, at any time of a contract
year to meet the County’s normal or interoperability needs, onto the pair of master sites owned
and operated by Plano and Allen based on coordination with the Plano Radio Division. Collin
County, Plano, and Allen will reasonably cooperate with one another in relation to such
programming. Collin County will provide the Plano Radio Division two weeks advanced written
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notice of any planned use of OTAP or OTAR to program or rekey subscriber radios to reduce the
impact on other subscriber radios that use the Joint Radio System’s simulcast system.

Plano and Allen will not deny or restrict permission for Collin County to program radios, consoles,
or consolettes onto the pair of master sites as long as the devices comply with P25 Phase II
standards and the Plano Radio Division template naming process in order to avoid duplication. If
the County adds devices during a contract year, then Plano (Radio Division) will bill the County
for those devices on a prorated basis at the end of the fiscal year. The City of Plano (Radio
Division) will maintain a database of all radios, consoles, and consolettes programmed onto the
master sites during the fiscal year and charge the relevant member an adjustment fee. The County
may pay the adjustment fee at the time of billing in accordance with chapter 2251 of the
Government Code or it may add the amount of the adjustment fee to the County’s fee for the next
contract year.

Collin County will monitor and coordinate with the Plano Radio Division the times that the County
uses OTAP to program, or OTAR to rekey, subscriber radios to reduce the impact on other
subscriber radios that use the Joint Radio System’s simulcast system. In an urgent situation where
Collin County needs to OTAP or OTAR a small number of radios, then the County may use e-
mail or call the Plano Radio Division and coordinate such OTAP or OTAR operations. For
programming changes involving more than ten subscriber radios, Collin County agrees to
coordinate with the City of Plano (Radio Division) prior to executing changes to minimize impact
on other users and on the radio system. The Plano Radio Division will reasonably cooperate with
the County to complete the programming or re-keying.

The City of Plano Radio Division generally maintains aliases for units operating on the Joint Radio
System’s simulcast system. Collin County has the capability to assign and modify the aliases used
on its simulcast cell. The County may administer and maintain its own subscriber unit aliases based
on compliance with the Joint Radio System’s template naming process in order to avoid
duplication.

The City of Plano Radio Division will maintain a separate database of all radio system IDs assigned
to Collin County based on data provided by the County. A copy of the database maintained by the
Plano Radio Division will be provided upon request from Collin County. Entities connected to
the radio network are encouraged to maintain their subscriber information and to make updates as
changes occur. End of the fiscal year billing and true-ups will be based on these databases.

Collin County will provide to the City of Plano Radio Division a list or report of the agencies in
the County’s set of subscriber radios as well as the total number of subscribers 120 days before
the beginning of the upcoming fiscal year’s budget process.

The parties will not permit the cloning of radios or the use of cloned radios on either the Joint
Radio System’s simulcast system or Collin County’s simulcast cell.

To maintain the highest level of coverage, the parties will forbid the use of short broad spectrum
or stubby antennas on all portable radios operating on either the Joint Radio System’s simulcast
system or Collin County’s simulcast cell. Collin County will forbid the use of short broad spectrum
or stubby antennas on all portable radios operating on the Join Radio System’s simulcast system.
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Plano and Allen will forbid the use of short broad spectrum or stubby antennas on all portable
radios operating on Collin County’s simulcast cell.

The parties will not use mobile-radio antennas or fixed control-station antennas with gains greater
than 3 dB on either the Joint Radio System’s simulcast system or Collin County’s simulcast cell.

The City of Plano Radio Division reserves the right, without notice to incumbent users, to enter
into a similar Agreement with other entities or to deny the addition of new subscriber radio
equipment to any user of the Joint Radio System. The City of Plano Radio Division shall have
sole discretion in determining whether to allow additional users or radios on the Joint Radio
System based on the City of Plano’s Radio Division determination of whether such addition to the
radio system can be made without adversely impacting the Joint Radio System.

8. In order to conserve channel resources, Collin County, Plano, and Allen will not use telephone
interconnect on the Joint Radio System’s simulcast system or on Collin County’s simulcast cell.
This provision also prohibits the use of a Public Switched Telephone Network (PSTN) line and
the patching of an internal telephone system to a talk group on the Joint Radio System’s simulcast
system or Collin County’s simulcast cell.

Collin County is prohibited from utilizing telephone interconnection on the Joint Radio System’s
simulcast system. This prohibition shall include, but is not limited to, connecting to either the
PSTN (Public Switched Telephone Network) or Collin County’s internal phone system(s) through
a console patch into the radio system or to any subscriber radio on the radio system.

9. Collin County’s subscriber radios will not use the Private Call feature on the Joint Radio
System’s simulcast system. The Joint Radio System’s subscriber radios will not use the Private
Call feature on Collin County’s simulcast cell.

10. As stated in section 4, the County will use microwave to link its simulcast cell and dispatch
consoles to the master sites in Plano and Allen. Under standard operating conditions, including the
County’s use of integrated voice and data (IV&D). the County will use approximately 3.3 Mbps
of bandwidth on average on the microwave system in the Joint Radio System’s simulcast system
in the inbound direction (from Collin County to the master sites) and will use approximately
8.3 Mbps on average in the outbound direction.

In the event of catastrophic failures in the County’s simulcast cell, the County could temporarily
use approximately 21 Mbps of bandwidth on the microwave system in the Joint Radio System’s
simulcast system. A system diagram showing standard operating conditions and failure scenarios
will be developed as a key component of a disaster recovery plan for the combined Joint Radio
System simulcast system and Collin County simulcast cell systems.

Plano and Allen will use reasonably diligent efforts to maintain the equipment and operation of
the microwave component of the Joint Radio System’s simulcast system to meet Collin County’s
microwave needs during normal operations and during catastrophic failures. In the event of any
failure that causes emergency or contingency re-routing of microwave traffic over the microwave
component of the Joint Radio System’s simulcast system or Collin County’s simulcast cell, the
parties will use their best efforts and cooperate to restore normal operations. The parties also agree
that microwave traffic will be routed, and the types of traffic prioritized, to serve the public-safety
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interests of the subscriber radios of both the Joint Radio System’s simulcast system and Collin
County’s simulcast cell.

11. The City of Plano (Radio Division) will administer the encryption keys applicable to the Joint
Radio System’s simulcast system, using, at its option, a Key Management Facility (KMF) or other
encryption methods such as portable key-loading devices.

Collin County will administer the encryption keys applicable to the County’s simulcast cell, using,
at its option, the County’s Key Management Facility (KMF) or other encryption methods such as
portable key-loading devices.

No party will share another party’s encryption key with another person or entity without a
permission letter from the relevant party.

Each party will store its portable key-loading devices in a secure location. If a party loses a portable
key loader, then it will immediately notify all affected parties.

12. The City of Plano (Radio Division) will provide Collin County with an Advanced System Key
(ASK) for use with the Collin County’s subscriber radios, consoles, and consolettes only. The
ASK will expire annually, and Collin County shall be responsible for requesting a new ASK
following expiration if one is required. Plano will renew the ASK upon the County’s request.
Collin County will be responsible for safeguarding the security of the ASK to prevent theft or loss.
Collin County shall notify the City of Plano (Radio Division) immediately upon the theft or loss
of the ASK.

13. The City of Plano (Radio Division) will assign Collin County a block of talk group IDs unique
to Collin County’s simulcast cell. The County will assign all talk group names and all names will
include a prefix unique to the agencies that make up Collin County’s subscriber radios. Plano will
not permit an agency to use a Collin County talk group without a permission letter from Collin
County on file with Plano’s Radio Division. Collin County shall utilize up to 250 talk groups.

The City of Plano (Radio Division) will establish Plano’s Interoperable Communications Plan to
apply to City of Plano (Radio Division) and the users of the Joint Radio System’s simulcast system.
This Plan will include the Texas State-Wide Interoperability Channel Plan (TSICP). Plano and
Allen will provide their interoperability talk groups to Collin County and Collin County’s
subscriber radios. Plano and Allen will not provide another party’s talk groups to another party,
person, or entity without a permission letter from the relevant party. Plano and Allen will
participate in Collin County’s Interoperable Communications Plan by including the County’s
Plan’s interoperable talk groups in the programming of the subscriber radios and console systems
that use the Joint Radio System’s simulcast system.

Collin County’s simulcast cell has (a) primary talk groups for its own operations and
(b) interoperability talk groups to support mutual aid. The County will develop Collin County’s
Interoperable Communications Plan, which will include the TSICP. The County will provide its
interoperability talk groups to the Plano Radio Division. The County will not provide another
party’s talk groups to another party, person, or entity without a permission letter from the relevant
party. Collin County will participate in Plano’s Interoperable Communications Plan by including
C:\Users\Palmisano. BONANZA\AppData\Local\Microsoft\Windows\Temporary Internet Files\Content.Outlook\QOQ0A331\2018

Plano_Allen_County_Joint Radio SystemILA v13 (003).docx (LDO 9/14/18)
Page 15 of 21



Plano’s Plan’s interoperable talk groups in the programming of the subscriber radios and console
systems that use the County’s simulcast cell.

14. All subscriber radios that will roam between Collin County’s simulcast cell and the Joint Radio
System’s simulcast system will be equipped with and operate P25 Phase Il technology. Radios that
do not comply with P25 Phase II standards will not be permitted to roam between the two.

15. Collin County has its own Service Aware Module (SAM) to manage the microwave system
that is a component of the County’s simulcast cell.

Plano has its own SAM to manage the microwave system that is a component of the Joint Radio
System’s simulcast system.

The County, on the one hand, and Plano and Allen, on the other hand, may discuss configuring
their respective SAMs to operate in a coordinated fashion to provide redundancy to each simulcast
system and cell. If the parties configure their SAMs to provide redundancy, then the parties will
partition the SAMs so that Plano and Allen alone have the access to manage the microwave
component of the Joint Radio System’s simulcast system and so that the County alone has access
to manage the microwave component of its simulcast cell.

“Partition” means to limit the party’s access to manage the microwave component of the party’s
own simulcast system or cell and to prevent the party from viewing, accessing, or changing any
equipment that is not owned or leased by the party.

The County and Plano Radio Division will maintain its SAM in a secure area, will deactivate its
SAM’s USB ports except during maintenance, and will not use other software applications on its
SAM. Plano and the County may locate its SAM at a location of its choice.

16. The City of Plano warrants that it owns its radio tower at 2501 Ridgeview Drive, Plano, TX
75025 (33-6-55N, 96-44-23W) in fee simple. Plano will retain its title to the tower during this
Agreement’s term.

17. Plano grants Collin County a license so that the County may take actions reasonably necessary
to install, maintain, and operate its microwave antenna and related equipment at the Ridgeview
tower site. Collin County will locate a microwave antenna (PAD6-W57BC7S1R microwave
antenna) at the 197-foot level on the tower and microwave equipment in a standard 19-inch
equipment rack in a serviceable location assigned by Plano in its equipment shelter. The County’s
license includes the right for the County to connect its microwave system to the AC power and
backup power at the tower site.

18. Plano and Allen will use reasonable efforts, such as fencing, powered gates, video cameras and
sensors, to physically secure the primary and DSR master sites, as well as Ridgeview and one other
site.

Collin County may utilize a Service Aware Module (SAM) to manage its own environment. Collin
County is responsible for acquiring and maintaining, at Collin County’s sole cost, all components
required to connect the SAM to the radio system. The Collin County’s SAM must be partitioned
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in a manner to limit access to Collin County’s own environment only and to prevent Collin County
from viewing, accessing, or making any changes to equipment that is not owned or leased by Collin
County. Collin County must ensure the SAM is located in a secure area. USB ports on the SAM
must be deactivated except during maintenance activity. All security patches related to operating
systems and other associated software must be maintained at current manufacturer-tested levels.
No other software applications may be utilized by the SAM.

19. The City of Plano (Radio Division) generally maintains aliases for units operating on the radio
system. If Collin County has acquired the capability to modify its aliases, it may administer and
maintain its own subscriber unit aliases. From that point, Collin County will be responsible for
administering and maintaining its own subscriber unit aliases and the City of Plano (Radio
Division) will no longer administer and maintain the Collin County’s subscriber unit aliases.

20. USB ports on Collin County’s Console Systems must be deactivated except during
maintenance activity. All security patches related to operating systems and other associated
software must be maintained at current manufacturer-tested levels. If required, all connectivity
between the console systems and the radio system is the responsibility of Collin County, including
software, hardware and carrier services. Associated costs will be incurred by Collin County.
Unless otherwise approved by the City of Plano (Radio Division), connectivity will be achieved
through microwave radio facilities. The use of other connectivity methods, including but not
limited to fiber, must be approved by the City of Plano (Radio Division). Collin County may incur
additional costs from the City of Plano (Radio Division) for other connectivity methods.

21. The City of Plano (Radio Division) has executed with Motorola Solutions a System Upgrade
Agreement for the Console Systems and Site Repeater Systems that would be affected by the
software upgrades. Those owned (or leased) and operated by Collin County must be covered by a
System Upgrade Agreement at Collin County expense. Unless Collin County is notified otherwise
by the City of Plano (Radio Division), the software for the radio system, all site repeater systems
and all console systems will be upgraded to the current level every two years. Collin County will
provide all reasonable coordination necessary for the upgrade of its console systems. Collin
County acknowledges that reductions in functionality may occur during the upgrade process.

APPLICABLE FEES:;: TERMINATION; REFUNDS

22. As the owners of the simulcast master sites, the Cities of Plano and Allen shall charge Collin
County as a member who directly uses the master sites, an annual fee for the license to connect to
and use the master sites.

Collin County shall pay the City of Plano (Radio Division) an annual Infrastructure Support Fee
in the amount of $9.00 per month, per subscriber radio, console or consolette. This fee is payable
in advance on an annual basis for all active IDs issued to Collin County at the time of the annual
billing. Invoicing will occur on a pro-rata basis when new Radio IDs are issued, and thereafter, at
the beginning of each the City of Plano fiscal year. There will be no refunds or credits for radios
removed from service during the fiscal year.
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23. Collin County shall pay a monthly rate of $500.00 per month for the microwave dish and
associated equipment installed on the City of Plano (Radio Division) Ridgeview Tower and
building at that location.

24. The City of Plano (Radio Division) shall have the right to increase any applicable fees under
this Agreement each fiscal year to offset any increased costs incurred by the City of Plano (Radio
Division) in the operation or maintenance of the Joint Radio System. Any increase in applicable
fees will be effective at the beginning of the next City of Plano fiscal year. The City of Plano
(Radio Division) shall provide Collin County with written notice by March 1% preceding the
upcoming fiscal year of any intended fee increase, provided, however, that this notice period may
be less if Motorola Solutions or Nokia provides the City of Plano (Radio Division) with less notice
of an increase in the SUA II or the Nokia SSP maintenance fees and such reduced notice period
shall not impact Collin County’s obligation to pay the increased fee.

25. Either Collin County or the Plano Radio Division may terminate this Agreement for any
reason, with or without cause, upon two year written notice to the other party. If Collin County
terminates, there will be no refunds or credits for any fee. If the City of Plano (Radio Division)
terminates, the City of Plano Radio Division will issue a refund to Collin County of all fees, except
for the allocated portion of the Motorola System Upgrade Agreement 11, Tower Access, and Master
Site Fees, which are non-refundable and are pro-rated to the end of the current fiscal year. The
City of Plano (Radio Division), in its sole discretion, shall have the right to deny Collin County
access to the radio infrastructure and/or the right to terminate the Agreement immediately if Collin
County fails to make full payment of invoiced system fees within thirty (30) days of the date
payment is due. The City of Plano (Radio Division) further reserves the right to terminate this
Agreement immediately, or deny access to Collin County, upon notice of Collin County misuse of
the radio system. Notwithstanding the foregoing, the City of Plano (Radio Division), in its sole
discretion, reserves the right to immediately deny access to Collin County, if such action is
required to prevent the spread of a security breach or threatened security breach or due to an
emergency, operational issue, or other critical incident between the Master site and Collin
County’s environment. The City of Plano (Radio Division) will use best efforts to restore access
to Collin County as soon as possible once the security breach, emergency, operational issue, or
critical incident is resolved.

COMPLIANCE WITH LAWS

26. Each party will comply with the laws that govern, or relate to, the party’s simulcast system or
cell and all of its components. Each party will maintain all registrations, permits, and licenses,
including FCC licenses for radio frequencies, FCC registrations, and FAA notifications for towers.
Each party will maintain the necessary licenses, subscriptions, and other contract rights necessary
to maintain its equipment or infrastructure as a component of its simulcast system or cell.

Furthermore, each party is responsible for enforcing such compliance by its officers, officials,
employees, agents, representatives, contractors, and consultants. Each party is responsible for
paying any fees, fines, or penalties against it or another party as a result of improper or unlawful
use of the party’s simulcast system or cell or subscriber radio equipment.
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