
        

COLLIN COUNTY CARES FUNDING 

Rental and Mortgage Assistance Request of $10 million for Eviction/Foreclosure Prevention for the 
Residents of Collin County 

 

CRITERIA FOR RENTAL, MORTGAGE AND UTILITY ASSISTANCE 

• Rental, mortgage and utility assistance for expenses incurred after March 16, 2020 
• No applications accepted after December 1, 2020 
• Document hardship 

o Unemployment verification 
o Last three paystubs – after March 16, 2020 – documenting a minimum 50% decrease in pay 
o Furlough letter 

• Document income – 200% of AMI maximum. (Based on Census data) 
• Personal Identification – TDL, Social security, passport or other official document  
• Resident of Collin County 
• Document mortgage and rental expenses  
• Maximum award of $2,500 per month, not to exceed four (4) months of assistance or $10,000 

whichever is less 

CRITERIA FOR FOOD DISTRIBUTION 

• $100,000 will be allocated to Collin County food pantries for direct food distribution to Collin County 
residents 

• # of households served with food distribution will be included in Final Report on December 31, 2020 

PROCESS 

• Funding allocated across City Partners based on population 
o City Partners will execute ILAs and act as one to ensure that all eligible Collin County residents 

have access to funding 
• Nonprofits will serve as the conduit for funding distribution and will be selected via a Request for 

Qualifications process 
• Application and award of assistance 

o Residents will apply via web based application 
o Applications/clients will be assigned to nonprofits via zip code 
o “Participating” nonprofits will review documentation, process applications and will approve or 

deny payment 
• Payment will be made directly to landlord, bank or utility provider 
• Administrative costs to implement program not to exceed 15% 



        

 
OVERSIGHT  

• For rental/mortgage and utility assistance, 10% of approved applications will be audited 
• For rental/mortgage and utility assistance, Committee will provide monthly report with number of 

households served by zip code, amount of assistance and for what 
• A committee made of City members will review disputed application denials 
• Committee will give grant closeout report by December 31, 2020 


