
INTERLOCAL DISPATCH SERVICES AGREEMENT 

This agreement is entered into on the 28 day of June 

2021, by and between the City of Melissa (the ·'City") and Collin County, a political 

subdivision of the State of Texas (the ··county"). 

RECITALS 

I. The County, through the Sheriff's Office, owns and operates communication 

facilities used in dispatching its law enforcement and emergency service personnel. 

2. The City desires to obtain certain dispatch services from the County. Therefore. 

under the authority of Texas Government Code, Title 7, Interlocal Cooperation Act, 

Section 791 et seq., the parties agree as follows: 

SECTION 1. DEFINITIONS 

DISPATCH SERVICES. The tenn ·•Dispatch Services" means all services 

necessary for the Collin County Sheriff's Office to receive calls for law enforcement 

service within the City's jurisdiction and to dispatch the City's law enforcement 

personnel in response to such calls. 

HOSTING SERV1CES. The term "Hosting Services" means the County will 

store the City's data as it relates to dispatch services. 

SECTION 2. TER.1\1 

2.01 TERM. The term of this agreement shall commence on October l, 2021 

and shall continue in full force and effect through September 30, 2022. This agreement 

may be renewed for additional one ( l) year periods at the rates established and agreed 

upon by both parties. 

2.02 TERMINATION. Either party may terminate this agreement by giving 

ninety (90) days written notice to the other party. 

SECTION 3. SERVICES 



Office to the City in the "ame manner and imd;:.r the same work ~.chedule a-:; :-:uch services 

ar1,; pr,:ividcd in the opcrJtinn ,Jf the Count.)· s hnv enfiJrcement pers,}nnt:l. 

3.02 Hosting Senkes, Tht: C•.1mny agrec>s to prm ide ifosting Services t,.l the 

City and that it will provide 9.5''.·o uptiml.:'. avaihibility (lf the service as cn\ered herdn. 

J.03 Scheduled Maintenanl'.C: Tht: City hereby acknov, ledges that the Cuunty 

may. from lime to rime. ptrl~xm maintenance servic-.· rn1 the C)1tnt)' n.::twurk. ,.vith or 

Emergency ma;nttn,mce and 1rn1intenance fc,r ·which the County has not giv..:n the C1ty 

notice in :icc,ird:.in,·c wiih thi.<i Agrr~emen! shall no~ be: tkemed scheduled maintenance f(lr 

schcdukd maintenutKe. Nones: may be given in various forms inciuding bm not limited 

3.04 lfo.~ied n~,a Ownership. rhe City shalt l1i:1Ve :,,,ik o,Anership <..'f the 

data .. 

3.05 Host<'d Data Back Up. The Ccunry wil! back up the City·~ h,btcd chrn 

on a d~til.y basi;;. Al! data backup~ v;i!l nieet Criminal Justice lnfomiatinn S)stcm-, iCJlSi 

requirements. hery efti:rl is rnacie to ensure 1he reli,1t,i!ity of the backed up dma in the 

event that it wouid be necessary to re:m ir::.: a database. The County, ho\!<.-ever. makes no 

guarJnties I.hat tile ba(kt:d up datahase \'.•ill be trrnr free. Upon request. the Cnunty will 

pwvide in the City .i. current darnhas-.: hackup !hat can be: restored to an alternate loca1ion 

pnividc: the City"~. data anch.1r verify data wil! be provided in :KLurdance with the 

County's current rak:s. 



3.06 Remoh: Access Agreement. !'Gr each u.s,er the City is required to 

compkte and rerurn Attachment {A). Connection l\,lky and \gn.'..:men! l onn l~Jr 

SECTION 4. NONEXCU ;srvrrY OF SERVICE PROVISION 

The panies agree that the Count) may contnKl to pcrfrmn servic,:s sirnilar or 

identical to ihose spccilied in thi~. agrcemc,11 for ;;.,uch additional go'vcrnmenui or public 

cntitie:;., as tile C1iunt:,.,. in its sole discretion, secs fit. 

SECTION 5. COMPENSATION 

5.01 nie dispatch st-r\ i~'c charges fr,r FY 202.~ in the amount of S l l -4..595 

Augu:.t 6 . . 20 l 8 {Court Order No . .:o l 8-628--08-06). In addition H.1 the fee sd1eduk. tach 

radie n:gisrercd on the syst.em \\ill be assessed an annual c,mneciion fre b:, Plane,. Alkn. 

$ H)8 per :-;1diu :rnd m.1) be update.1 annually by P.:\ \\' f\L 

5.02 PA Y-:\IENT LP0N EA.Rt\ TERMINATION. ff this agrt,ement is 

terminated prior tu the c,HKlusinn of a dm.:.:(;'-nwnrb pl"riud frir wh;,h a payment has been 

made pursu:rnt to Section 5 0 i ,·,f this agreement, the 1::ntirc arnc,urn paid shall bclPng 10 

the (\,uni.;, wlthnut pr(lrating. as !iquicL.ued damages to C1)\tr the County's anticipated 

costs for staffing and t"quiprnent to pro\,..ide ~,;crviccs hereunder. 

5.03 SOCRCE OF PA YJ\.IENT the City a~ret:s that p,.iymcnts thai ii i:, 

required to make unJcr this agn.:cment shall Ix: mad..: i.mt ('f thc City c. curr;:;nt revenues. 

SECTION 6. CIVIL LIARILITY 



6.01 Any civil liability relating to the furnishing of services under this 

agreement shall be the responsibility of the City. The parties agree that the County shall 

be acting as agent for the City in performing the services contemplated by this agreement. 

6.02 The City shall hold the County free and harmless from any obligation, 

costs, claims, judgments, attorney's fees, attachments, and other such liabilities arising 

from or grO\ving out of the services rendered to the City pursuant to the terms of this 

agreement or in any way connected with the rendering of said services, except when the 

same shall arise because of the willful misconduct or culpable negligence of the County, 

and the County is adjudged to be guilty of willful misconduct or culpable negligence by a 

court of competent jurisdiction. 

SECTION 7. A.MENDMENT 

This agreement shall not be amended or modified other than in a written 

agreement signed by the parties. 

SECTION 8. CONTROLLING LAW 

This agreement shall be deemed to be made under, governed by, and construed in 

accordance with the laws of the State of Texas. 

SECTION 9. NOTICES 

9.01 FORM OF NOTICE. Unless otherwise specified, all communications 

provided for in this agreement shall be in writing and shall be deemed delivered, whether 

actually received or not, forty-eight (48) hours after deposit in the United States mail, 

first class, registered or certified, return receipt requested, with proper postage prepaid or 

immediately when delivered in person. 

9.02 ADDRESSES. All communications provided for in this agreement shall 

be addressed as follows: 
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(A) Collin County, to: 
Purchasing Department 
2300 Bloomdale #3160 
McKinney, Texas 75071 

(8) Collin County Administrator, to: 
Bill Bilyeu 
2300 Bloomdale #4192 
McKinney, Texas 75071 

(C) If to the City, to: 

City of Melissa 

3411 Barker Ave 

Melissa, TX 75454 

(0) Collin County, Remote Access to: 
Information Technology Department 
2300 Bloomdale #3198 
McKinney, Texas 75071 

Or to such person at such address as may from time to time be specified in a notice 

given as provided in this Section 9. In addition, notice of termination of this agreement 

by the City shall be provided by the City to the County Judge of Collin County as 

follows: 

SECT.ION IO. 

The Honorable Chris Hill 
Collin County Judge 
Collin County Administration Building 
2300 Bloomdale Rd. Suite 4192 
McKinney, Texas 75071 

CAPTIONS 

The headings to the various sections of this agreement have been inserted for the 

convenient reference only and shall not modify, define, limit or expand the express 

provision of this agreement. 
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SECTION 11. COUNTERPARTS 

This agreement may be executed in counterparts, each of which, when taken 

separately, shall be deemed an original. 

SECTION 12. OBLIGATIONS OF CONDITION 

All obligations of each party under this agreement are conditions to further 

performance of the other party's continued performance of its obligation under the 

agreement. 

SECTION 13. EXCLUSIVE RIGHT TO ENFORCE THIS AGREEMENT 

The County and the City have the exclusive right to bring suit to enforce this 

Agreement, and no party may bring suit, as a third-party beneficiary or otherwise, to 

enforce this agreement. 

SECTION 14. PRIOR AGREEMENTS SUPERSEDED 

This agreement constitutes the sole and only agreement of the parties hereto and 

supersedes any prior understanding or written oral agreements between the parties 

respecting the services to be provided under this agreement. 

SECTION 15. FORCE MAJEURE 

No party shall be liable or responsible to the other party, nor be deemed to have 

defaulted under or breached this Agreement, for any failure or delay in fulfilling or 

performing any term of this Agreement, when and to the extent such failure or delay is 

caused by or results from acts beyond the affected party's reasonable control, including, 

without limitation: acts of God; flood, fire or explosion; war, invasion, riot or 0th.er civil 

unrest; actions, embargoes or blockades in effect on or after the date of this Agreement; 

or national or regional emergency (each of the foregoing, a "Force Majeure Event"). A 

party whose performance is affected by a Force Majeure Event shall give notice to the 

other party, stating the period of time the occurrence is expected to continue and shall use 
6 



diligent efforts to end the failure or delay and minimize the effects of such Force Majeure 

Event. 
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IN WITNESS WHEREOF, THE PARTIES HERETO HAVE EXECUTED THIS 

AGREEMENT AS OF THE DAY AND YEAR FIRST ABOVE WRITTEN. 

··COUNTY" 

COLLIN COUNTY, TEXAS 

BY~~~ 
TITLE: Co,~ 
DA TE: __ (a___, ..... )_, LJ.....,_\..._,/ ? .... Q2,,_,,.,::..,.l ___ _ 

"CITY-' 
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1.0 Purpose 

ATTACHMENT A 

Collin County External Law Enforcement and Fire Department Remote 
Connectivity Policy and Agreement Form 

Remote Access Agreement 

I 
The purpose of this document is to provide the framework for granting REMOTE ACCESS to Collin 
County services/equipment through REMOTE ACCESS so that an Authorized Party of a law enforcement 
agency or a fire department external to Collin County government may access its justice data hosted on 
Collin County's network. 

2.0 Scope 
This policy applies to all Law Enforcement and Fire Department personal external to Collin County government 
utilizing REMOTE ACCESS to access the Collin County network for justice data (such persons referred to herein 
as "Authorized Parties"). 

3.0 Policy 
Authorized parties may utilize the benefits of REMOTE ACCESS, which are a "user managed" service. This 
means that the Authorized party is responsible for selecting an Internet Service Provider (ISP), coordinating 
installation, installing any required software, and paying associated fees as may be required to access the 
REMOTE ACCESS. 

Additionally, 
l. 1t is the responsibility of the Authorized Party to ensure that unauthorized users are not allowed access to Collin 

County internal networks. User accounts and passwords are NOT to be shared with anyone. 
2. Authorized Parties and the Collin County employees sponsoring the request for REMOTE ACCESS are 

responsible for defining what services/equipment/software the Authorized Parties need access to. Access will 
be restricted to only those defined objects. Attempting to connect or access any service/device not defined will 
be considered a violation of the Collin County REMOTE ACCESS policy and will be reported to the Authorized 
Party's agency 

3. The Authorized Parties and the Collin County employees sponsoring the REMOTE ACCESS request are also 
responsible for defining the time scope that the REMOTE ACCESS account will be active. All accounts are 
setup with an expiration date not to exceed 6 months, unless otherwise authorized to be a longer timeframe or 
permanent by the County. 

4. REMOTE ACCESS use is to be controlled using public/private key system with a strong pass phrase and a 
second factor such as a token device or a dynamically generated passcode. 

5. REMOTE ACCESS gateways will be established and managed by Collin County Information Technology 
Department. 

6. All computers connected to Collin County internal networks via REMOTE ACCESS or any other technology 
must use the most up-to-date anti-virus software from a reputable IT agency; this includes personal computers. 

7. All Authorized Parties connecting to the Collin County internal networks via REMOTE ACCESS or any other 
technology must keep their systems up to date with the latest security patches for their operating system and 
applications installed on their connecting systems. All systems using REMOTE ACCESS connections to Collin 
County must comply with Microsoft's Product Lifecycle chart and use only currently supporting and fully 
patched operating systems. 

8. Authorized Parties may be automatically disconnected from Collin County's network after sixty minutes of 
inactivity. The user must then logon again to reconnect to the network. 

9. Only approved REMOTE ACCESS clients may be used. 
JO. Upon termination of a contract from Collin County, or at the request of the Collin County staff. the Authorized 

Party must uninstall the REMOTE ACCESS connection from the Authorized Party's computer. 
11. Agency expressly agrees to notify the County of staffing changes involving an Authorized Party with access to 



7.0 Definitions 

Term 

REMOTE 
ACCESS 

REMOTE 
ACCESS 

Concentrator 

REMOTE 
ACCESS Client 

Agency 
Management 

User 

Sponsoring Party 

ATTACHMENT A 

Definition 

An extension of Collin County's internal private network. 

Physical device that manages REMOTE ACCESS connections. 

Remote computer with REMOTE ACCESS software utilizing REMOTE 
ACCESS services. 

Person in Agency company that can take responsibility for the liability clause of 
this document. 

Employee, Agency. contractor, consultant, temporaries, customers, 
government agencies, etc. 

Collin County employee requesting access for a non-employee user to have 
access to Collin County services/equipment through the REMOTE ACCESS. 
The employee may be someone in IT. 

Agency Management's Signature (if applicable) 

Printed Name: D""°""'c.. s-:.~, Signature:--~---"-----~---------

Remote Access Users Signature //,/ J /;/ 

Printed Name: _g~_Tu(VJV\f I ( Signature: __ J_{A1/_laf _________ _ 
E-Mail Address: rtno,;i h; I( ,,dr oFnebs~II .Co tl Phone: '{(,1-Cf J , .. C(J() f( 

Sponsoring Party's Signature 

Printed Name: -----------
E-Mail Address: 

Signature: ________________ _ 

Phone: Date: -------------- ------- ------

Return form to: 

Caren Skipworth 
2300 Bloomdale #3198 
McKinney, Texas 75071 



7 .H Definitions 

Term 

REMOTE 
1\CCESS 

REt'-.lOTE 
/\CCLSS 

("oncentrator 

ACC 
RE~v10rF 

Clkrn 

to: 

Definition 

de\lice 

R.etn<ttc ci,rnput.::::·r 
ACCESS 

f\:rson in 
docu1rient_ 

internal 

[ ;:\CCESS softv.are REMOTE 

coinpany that (01 of 



Term 

F-!_I~l\-·1()'!'L", 
ACCLSS 

REtv1cn··F 
ACCESS 

c:oncentra1or-

RElVIOTE 

i\~en-.:y 
~:lanagen1ent 

lkflnition 

Pl1ysica: device !h,±t m,H1dfi.es RE!v!OlE ACCESS connecrion;;. 

R.crnn1c co,nputer \,\'ith R ... Et,Ji(JrE /\C-.C'ESS soft\A,care uli!izing RJ.:-l'tl't(YrE. 
At CLSS ',c·rvk,:c: 

f1crson in /\gene; ccrnpan::· th3t can take responsihility· for the iiab!lity· chu1se of 
this ducu1·ncnl 

Enip.loyee" ;\gcncy .. ClHHractor~ consuitanr~ 1cn1poraries, cush)n1ers~ 
governn1t:n1 agcr:cies. t't.C, 

(\JU in C'ourny en1piuyec requf.sring t1cces~- for 8 non-ernployee usr.:r h) have 
acce;:;s h) C.~c,Ili.n C.~(.1Unt) St.'!rvicc~s/equfpr11cnt through the R.IJVtcrrr: :\(~{~·css" 
~rhc enrplnyec a1a~v be sc_nn~:·:)n.e in f'l', 

R.(~rnote i\Cccs.s. lJsers Signature 

Sponsoring Pany·, Signature 

Printed Name: 

Caren Skip,, (1rth 
2300 Bloomdale ti\ l 9x 
fvkKinnL'\. 11::xas 75071 

Signature: _ 



7 .0 Definitions 

Term 

REMOTE 
ACCESS 

REMOTE 
ACCESS 

Concentrator 

REMOTE 
ACCESS Client 

Agency 
Management 

User 

Sponsoring Party 

ATTACHMENT A 

Definition 

An extension of Collin County's internal private network. 

Physical device that manages REMOTE ACCESS connections. 

Remote computer with REMOTE ACCESS software utilizing REMOTE 
ACCESS services. 

Person in Agency company that can take responsibility for the liability clause of 
this document. 

Employee, Agency, contractor, consultant, temporaries, customers, 
government agencies, etc. 

Collin County employee requesting access for a non-employee user to have 
access to Collin County services/equipment through the REMOTE ACCESS. 
The employee may be someone in IT. 

Agency Management• s Signature (if applicable) 

Printed Name: D ....... 11\..... s ..... ~ Signature: ---~'--""""'-E~----~----------

Remote Access Users Signature ---?~ 

Printed Name: ~o/ 1~ Signature: ~ k/V -- r ~ ,e,,-----------------

E-Mai I Address: /-/~1./<f2C,Jj'~J.J. ~a,, Phone:,~ J )29-®2l( Date: lf-;Jc,-,1/ 

Sponsoring Party's Signature 

Printed Name: -----------
E-Mail Address: 

Signature: ________________ _ 

Phone: Date: ------------- ------- ------

Return form to: 

Caren Skipworth 
2300 Bloomdale #3198 
McKinney, Texas 75071 



7 .0 Definifoms 

Tenn 

HEMOTE 
ACCESS 

REl'v10TE 
i\CCESS 

('oncentra.tor 

REfv!on: 
ACCESS Clien, 

A:.c,:nc\ 
i\fanauc:1nc11t 

Llser 

Spon;:;;oring Party 

ATlACH~IENT A 

De fi 11 it ion 

Remote compt.ner with REMO TL ACCESS softwan: uriliz1ng RE!\!()TE 
ACCESS services. 

Person in /\gency cornpany that can take n;sponsibi.lity for rht JiabiHty chu.ise of 
this dGcun1crH. 

r:rnployce. /\gency~ C()ntractor~ cor.isuhanL rernporarit:!s. cus1orncrs~ 
gcrvcrnrnent agenci,~s. eh.:. 

c:of!in C'uunty en1pioyce requesting atcess f<Jr a no.n-·e:rr1plo:vee H~-;<;-r to have 
accc~s 1n c:(}(!in c:\)Unty· servicesieqLtipn1cnt tl,rough the rtr~ivi(YrE _::\_(~C~I:,::ss. 
T'l.h:'.- e,-rip[o::,_.:ee rna_y bt:· scJnteone i_n r1·. 

Spon:-,l;ring Party's Signature 

Prinh.'d ~amc: 

Caren Ship\vorih 
::JOO BicomJale ,::3 l 98 
McKinney .. Tex.as 7507 l 

Phum:: Dare: 



7.0 Definitions 

Term 

REMOTE 
ACCESS 

REMOTE 
ACCESS 

Concentrator 

REMOTE 
ACCESS Client 

Agency 
Management 

User 

Sponsoring Party 

ATTACHMENT A 

Definition 

An extension of Collin County's internal private network. 

Physical device that manages REMOTE ACCESS connections. 

Remote computer with REMOTE ACCESS software utilizing REMOTE 
ACCESS services. 

Person in Agency company that can take responsibility for the liability clause of 
this document. 

Employee, Agency, contractor, consultant, temporaries, customers. 
government agencies, etc. 

Collin County employee requesting access for a non-employee user to have 
access to Collin County services/equipment through the REMOTE ACCESS. 
The employee may be someone in IT. 

Agency Management's Signature (if applicable) 

Signature:--~-~--~~-----------

Remote Access Users Signature 

PrintedName: :£,'1-,v,.. Le.~) Signature:~----------------

E-Mail Address: ;JZe,;..J ~ Ct~n-\e..'1£Sc:.Ctl',Phone: S - 2 ~ Z f 

Sponsoring Party's Signature 

Printed Name: -----------
E-Mail Address: 

Signature: ________________ _ 

Phone: Date: --------------- ------- ------

Return form to: 

Caren Skipw011h 
2300 Bloomdale #3198 
McKinney, Texas 75071 



7.0 Definitions 

Term 

REMOTE 
ACCESS 

REMOTE 
ACCESS 

Concentrator 

REMOTE 
ACCESS Client 

Agency 
Management 

User 

Sponsoring Party 

ATTACHMENT A 

Definition 

An extension of Collin County's internal private network. 

Physical device that manages REMOTE ACCESS connections. 

Remote computer with REMOTE ACCESS software utilizing REMOTE 
ACCESS services. 

Person in Agency company that can take responsibility for the liability clause of 
this document. 

Employee, Agency. contractor, consultant, temporaries, customers, 
government agencies, etc. 

Collin County employee requesting access for a non-employee user to have 
access to Collin County services/equipment through the REMOTE ACCESS. 
The employee may be someone in IT. 

Agency Management's Signature (if applicable) 

Remote Access Users Signature 

Sponsoring Party's Signature 

Printed Name: -----------
E-Mail Address: 

Signature: ________________ _ 

Phone: Date: ------------ ------- ----

Return form to: 

Caren Skipworth 
2300 Bloomdale #3198 
McKinney, Texas 75071 



7.0 Definitions 

Term 

REMOTE 
ACCESS 

REMOTE 
ACCESS 

Concentrator 

REMOTE 
ACCESS Client 

Agency 
Management 

User 

Sponsoring Party 

ATTACHMENT A 

Definition 

An extension of Collin County's internal private network. 

Physical device that manages REMOTE ACCESS connections. 

Remote computer with REMOTE ACCESS software utilizing REMOTE 
ACCESS services. 

Person in Agency company that can take responsibility for the liability clause of 
this document. 

Employee. Agency, contractor, consultant, temporaries, customers, 
government agencies, etc. 

Collin County employee requesting access for a non-employee user to have 
access to Collin County services/equipment through the REMOTE ACCESS. 
The employee may be someone in IT. 

Agency Management's Signature (if applicable) 

Printed Name: pu,.e..11\.c.. ~--~ Signature: 

Remote Access Users Signature 

Printed Name:----z;-::L76>tu,._.;,A ,- ~ Signature: _---r-;_...;.1/_,,_,"'"",::;_,,=----+-=-~-----

E-Mail Address: -1-;:b,/o'-/;.• 1 ::::J (t'L,·7-c:r>s.4 .[;,, . ..,_ Phone: 77,;}- -~3 3-d,~te: Lf ;79'- d ( 

Sponsoring Party's Signature 

Printed Name: -----------
E-Mail Address: 

Signature: ________________ _ 

------------- Phone: _______ Date: _____ _ 

Return form to: 

Caren Skipworth 
2300 Bloomdale #3198 
McKinney, Texas 75071 



7.0 Definitions 

Term 

REMOTE 
ACCESS 

REMOTE 
ACCESS 

Concentrator 

REMOTE 
ACCESS Client 

A0 encv 0 • 

Management 

User 

Sponsoring Pai1y 

A TT A CHM ENT A 

Definition 

An extension of Collin County's internal private network. 

Physical device that manages REMOTE ACCESS connections. 

Remote computer with REMOTE ACCESS software utilizing REMOTE 
ACCESS services. 

Person in Agency company that cai1 take responsibility for the liability clause of 
this document. 

Employee, Agency, contractor, consultant, temporaries, customers, 
government agencies, etc. 

Collin County employee requesting access for a non-employee user to have 
access to Collin County services/equipment through the REMOTE ACCESS. 
The employee may be someone in IT. 

Agency Management's Signature (if applicable) 

Remote Access Users Signature 

Printed Name:~\-... M ;[/tr 

Sponsoring Party's Signature 

Printed Name: __________ ,,,,_ 

Signature: ~ 

Signature: U $@!) 
v 

Phone: C,]J..-B"J&-.l.e>)J Date: l/ ~3,; ... 7 / 

Signature:. 

E-Mail Address. -------------- Phum:; Date: ------- -------
Return fom1 to: 

Caren Skipworth 
2300 Bloomdale #3198 
McKinney, Texas 75071 
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RE:V!OTF 
ACCESS 

RE\!Cn·r: 
ACCESS 
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ACCESS Client 
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7.0 Definitions 

Term 

REMOTE 
ACCESS 

REMOTE 
ACCESS 

Concentrator 

REMOTE 
ACCESS Client 

Agency 
Management 

User 

Sponsoring Party 

ATTACHMENT A 

Definition 

An extension of Collin County's internal private network. 

Physical device that manages REMOTE ACCESS connections. 

Remote computer with REMOTE ACCESS software utilizing REMOTE 
ACCESS services. 

Person in Agency company that can take responsibility for the liability clause of 
this document. 

Employee, Agency, contractor, consultant, temporaries, customers. 
government agencies, etc. 

Collin County employee requesting access for a non-employee user to have 
access to Collin County services/equipment through the REMOTE ACCESS. 
The employee may be someone in IT. 

Agency Management's Signature (if applicable) 

Printed Name: Dw.c.tl\c. S ""-•·~\.... 

Remote Access Users Signature 

Printed Name: 

Sponsoring Party's Signature 

Printed Name: -----------
E-Mail Address: 

Signature: 

Signature: ________________ _ 

Phone: Date: ------------- ------- ------

Return form to: 

Caren Skipworth 
2300 Bloomdale #3198 
McKinney, Texas 75071 



7 .0 Definitions 

Term 

REMOTE 
ACCESS 

REMOTE 
ACCESS 

Concentrator 

REMOTE 
ACCESS Client 

ATTACHMENT A 

Definition 

An extension of Collin County's internal private nehvork. 

Physical device that manages REMOTE ACCESS connections. 

Remote computer with REMOTE ACCESS software utilizing REMOTE 
ACCESS services. 

Agency 
Management 

Person in Agency company that can take responsibility for the liability clause of 
this document. 

User Employee, Agency, contractor, consultant, temporaries, customers, 
government agencies, etc. 

Sponsoring Party 
Collin County employee requesting access for a non-employee user to have 
access to Collin County services/equipment through the REMOTE ACCESS. 
The employee may be someone in TT. 

Agency Management's Signature (if applicable) 

Printed Name: D""'."' ... $...,.:\.\.... 

Remote Access Users Signature 

Printed Name: \J\()J\Q ll &u"V-- Signature: -~~u_.,,o_._1 _\-:1,_~~-\-'--_________ _ 

E-Mail Address: d,\-k_b{ r., I\~~ \-W~f't'{:~ "::>\Cd'..b'\1 Phone: ll~ ·'196 -ii ~n Date: i~ / :J:¢/ Z I 
I l 

Sponsoring Party's Signature 

Printed Name: 

J 

-----------
E-Mail Address: 

Signature: -----------------
Phone: Date: -------------- ------- ------

Return form to: 

Caren Skipworth 
2300 Bloomdale #3198 
McKinney, Texas 75071 



7.0 Definitions 

Term 

REMOTE 
ACCESS 

REMOTE 
ACCESS 

Concentrator 

REMOTE 
ACCESS Client 

Agency 
Management 

User 

Sponsoring Party 

ATTACHMENT A 

Definition 

An extension of Collin County's internal private network. 

Physical device that manages REMOTE ACCESS connections. 

Remote computer with REMOTE ACCESS software utilizing REMOTE 
ACCESS services. 

Person in Agency company that can take responsibility for the liability clause of 
this document. 

Employee, Agency, contractor, consultant, temporaries, customers, 
government agencies, etc. 

Collin County employee requesting access for a non-employee user to have 
access to Collin County services/equipment through the REMOTE ACCESS. 
The employee may be someone in IT. 

Agency Management's Signature (if applicable) 

Printed Name: D,.....""d,.. s-:\.\.... Signature:--~-~---"'' _ _,,_._.._ ... _______ _ 

Remote Access Users Signature 

Printed Name: &veriy 511/cVens Signature: ~~ 
E-Mail Address: bs+eve,,seert/,fW1e.l,:nA.Cotr1. Phone: '113..,f>~f../312.. Date: (lpti1 .2'/, 3().21 

Sponsoring Party's Signature 

Printed Name: -----------
E-Mail Address: 

Signature: ________________ _ 

Phone: Date: -------------- ------- ------

Return form to: 

Caren Skipworth 
2300 Bloomdale #3 198 
McKinney, Texas 75071 





FY 2022 Radio Cost (excluding FD} 

PAWM PAWM Collin County Grand 

Outside Agency Fee per Radio Cost Radio/Dispatch Fee Total 

Anna $ 108 $ 3,672 $ 140,563 $ 144,235 

Anna ISO $ 108 $ 432 $ 8,807 $ 9,239 

Celina $ 108 $ 5,616 $ 174,212 $ 179,828 

Celina ISO $ 108 $ 432 $ 8,579 $ 9,011 

Community ISO $ 108 $ 540 $ 10,651 $ 11,191 
Fairview $ 108 $ 4,428 $ 134,619 $ 139,047 

Farmersville $ 108 $ 2,592 $ 78,513 $ 81,105 

Farmersville ISO $ 108 $ 756 $ 15,175 $ 15,931 

Josephine $ 108 $ 1,512 $ 47,383 $ 48,895 

Lavon $ 108 $ 1,836 $ 52,875 $ 54,711 

Melissa $ 108 $ 3,024 $ 114,595 $ 117,619 
··--"---·------- ------------- ----- ---·-··---·--------- --------------- --- ---------------- -----------------·---·-

Melissa ISO "; $ 108 $ 324 $ 6,817 $ 7,141 

Princeton $ 108 $ 5,832 $ 246,849 $ 252,681 

Outside Agency 

Total 108 $ 30,996 $ 1,039,639 $ 1,070,635 

Collin County 
","· :'·«.'"?:\'·t< 

1~9Q~ $ 108 $ 108,324 $ 2,560,211 $ 2,668,535 




