
North Central Texas Emergency Communications District 
Regional 9-1-1 Program 

 Text to 9-1-1 Service Agreement 

Updated: June 3, 2021 

PSAP Name: 

Collin County

The 9-1-1 call handling equipment (CHE) provided by NCT9-1-1 has been configured to allow Text to 9-1-1 service.  The 
PSAP is required to conduct at least ten (10) test requests for help via text per month.   

NCT9-1-1 shall provide training, best practice and implementation of this service.  NCT9-1-1 shall also assist testing and 
public education when requested. 

The PSAP has been advised that this is an interim solution with limitations and feature will evolve as the service does. 

This PSAP and the Telecommunicators with access to 9-1-1 fully understand and agree to comply with the terms and 
conditions set forth under which this service provided.   

North Central Texas Emergency Communications District 
PO Box 5888 
Arlington, Texas 76005-5888 
or 
Email: 911Projects@NCT911.org , Subject: Text to 9-1-1 Service Agreement 

Acknowledgement signatures by authorized representatives of contracting 9-1-1 agency: 

______________________________  
Date

______________________________ 
Date 

_____________________________________________ 
Chief / Sheriff  

_____________________________________________ 
Communications Supervisor / Manager  

mailto:911Projects@NCT911.org



