
INTERLOCAL DISPATCH SERVICES AGREEMENT 

This agreement is entered into on the 20 day of ____ S_,ep'-t_em_be_r ___ _ 

2021, by and between the Princeton Fire Department (the ·'Fire Department") and 

Collin County. a political subdivision of the State of Texas (the "County'} 

RECITALS 

1. The County. through the Sheriff's Office, owns and operates communication 

facilities used in dispatching its law enforcement and emergency service personnel. 

2, The Fire Department desires to obtain certain dispatch services from 

the County. Therefore. under the authority of Texas Government Code, Title 7. 

lnterlocal (\)operation Act, Section 791 et seq .. the parties agree as follows: 

SECTION L DEFINITIONS 

DISPATCH SERVICES. The term ·'Dispatch Services" means all services 

necessary for the Collin County Sheriff's Office to receive calls for Fire/EMS services 

,vithin the Fire Department's jurisdiction and to dispatch the Fire 

personnel in response to such cal Is. 

HOSTING SERVICES. The term ''Hosting Services·· means the County will 

store the Fire Department's data as it relates to dispatch services. 

SECTION 2. TERM 

2.01 TERM. The term of this agreement shall commence on October 1, 2021, 

and shall continue in full force and effect through September 30, 2022. This agreement 

may be renewed for additional one (l) year periods at the rates established and agreed 

upon by both parties. 

2.02 TERMINATION. Either party may terminate this agreement by giving 

ninety (90) days ,vritten notice to the other party. 

SECTION 3. SERVICES 



::.cheduk a:; such s..::rvi:.:ts art: prn•;iderl in tht Dper,iiion of the County's h:w cnforcemen\ 

personnel, 

3.02 Hosting Services. The Coumy agrees lo provide'. H,,sling Se:rvices !n the 

herein 

3Jl3 Scheduled Maintenance: The Fire Deparim,;nt herc.>by 

of this i\greemellt The. County will moke cv,~i)' effort w notif~ the rin, Depmin1t•nl pdor 

limited to ~·mail notite and/or phone call. 

~UH Hosfed I)ara Ownership, fh1; hrc Dcpanm,::m shall hav,: sok ownership 

of the Fire Department's h:is!.icd tfata and the Cm,nty shall mak,: no daim to i.,wncrship 

of Fire Dcpamfa'm·~. hosted dala. 

3.05 Hosted Data Back l;p. 1'!1e Count: wifl bark up the F;rc DepnrmH:nt's 



3.06 Remote Access Agreement. h1r each u~1:r the Cit~· is n:-qufred tn 

SECTION .ct NONF.XCLll'.',I\-TIY Of SERVICE. PROVISION 

Thi: p:.ntks ;1gree 1!u1 lhc County may contract 10 perform se:--viccs similar c•r 

identical 10 those specified in this .1grc~n1cm for such addition~!! gcr,.:erPmc:nta! o: public 

SECTION 5. COMPENSATION 

SECTION 6. CIViL LIABIU'fY 

6 Ol Any ci'..til liability re-L:ning to the fumishiug of serrn::e.s umkr !his 

cnntt·mplaied by dm, ag:een:ent. 

obligation. costs, daims-. judgments: attorney's fe~s .. maclmierils . .:md other such 

iiabilifas arising from or grnwing out of the scn·icts rcndtH!d to the Fin: Depanmenl. 

pursuan: rn the te:rrn.s of this agreement or in any wav connected with the rendering of 

misconducl or culpabk neg!igem:t: by a court of compl!:ent jmisdkcion. 



SECTION 7. AMENDMENT 

This agreement shall not be amended or modified other than in a written 

agreement signed by the parties. 

SECTION 8. CONTROLLING LAW 

This agreement shall be deemed to be made under, governed by, and construed in 

accordance with the laws of the State of Texas. 

SECTION 9. NOTICES 

9.01 FORM OF NOTICE. Unless olherwise specified, all communications 

provided for in this agreement shall be in writing and shall be deemed delivered, whether 

actually received or not, forty-eight ( 48) hours after deposit in the United States mail, 

first class, registered or certified, return receipt requested, with proper postage prepaid or 

immediately when delivered in person. 

9.02 ADDRESSES. All communications provided for in this agreement shall 

be addressed as follows: 

(A) Collin County, to: 
Purchasing Department 
2300 Bloomdale #3160 
fv1cKinney, Texas 75071 

(8) Collin County Administrator, to: 
Bill Bilyeu 
2300 Bloomdale #4192 
McKinney. Texas 75071 

(C) If to the Fire Department, to: 

Lesia Gronemeier 

123 Princeton Dr 

Princeton, TX 75407 
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(D) Collin County, Remote Access to: 
Information Technology Department 
2300 Bloomdale #3 J 98 
McKinney. Texas 75071 

Or lo such person at such address as may from time to time be specified in a notice 

given as provided in this Section 9. In addition, notice of termination of this agreement 

by the Fire Department shall be provided by the Fire Department to the County Judge of 

Collin County as follows: 

SECTION 10. 

The Honorable Chris Hill 
Collin County Judge 
Collin County Administration Building 
2300 Bloomdale Rd. Suite 4192 
McKinney, Texas 75071 

CAPTIONS 

The headings to the various sections of this agreement have been inserted for the 

convenient reference only and shall not modify, define. limit or expand the express 

provision of this agreement. 

SECTION II. COUNTERPARTS 

This agreement may be executed in counterparts, each of which. when taken 

separately, shall be deemed an original. 

SECTION 12. OBLIGATIONS OF CONDITION 

All obligations of each party under this agreement are conditions to further 

performance of the other party's continued perfonnance of its obligation under the 

agreement. 

SECTION 13. EXCLUSIVE RIGHT TO ENFORCE THIS AGREEMENT 

The County and the Fire Department have the exclusive right to bring 

suit to enforce this Agreement, and no party may bring suit, as a third-party beneficiary 
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or otherwise, to enforce this agreement. 

SECTION 14. PRIOR AGREEMENTS SUPERSEDED 

This agreement constitutes the sole and only agreement of the parties hereto and 

supersedes any prior understanding or written oral agreements between the parties 

respecting the services to be provided under this agreement. 

SECTION 15. FORCE MAJEURE 

No party shall be liable or responsible to the other party, nor be deemed to have 

defaulted under or breached this Agreement, for any failure or delay in fulfilling or 

perfonning any term of this Agreement, when and to the extent such failure or delay is 

caused by or results from acts beyond the affected party's reasonable control, including, 

without limitation: acts of God; flood, fire or explosion; war, invasion, riot or other civil 

unrest; actions. embargoes or blockades in effect on or after the date of this Agreement; 

or national or regional emergency (each of the foregoing, a "Force Majeure Event"). A 

party whose performance is affected by a Force Majeure Event shall give notice to the 

other party, stating the period of time the occurrence is expected to continue and shall use 

diligent efforts to end the failure or delay and minimize the effects of such Force Majeure 

Event. 
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IN WITNESS WHEREOF. THE PARTIES HERETO HAVE EXECUTED THIS 

AGREEMENT AS OF THE DAY AND YEAR FIRST ABOVE WRITTEN. 

"FIRE DEPARTMENr 

BY~Of}{YL«.,~O.lM,) 

TffLE: \}I\_ClloQf 

DATE: ~I?;,\ { ;2,.0-;u 

"COUNTY" 

~--~--: 
TITLE: ________ _ 

DATE: ---------
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ATTACHMENT A 

the County's network within 24 hours or next business day. 
12. After six months of expired inactivity. Active Directory and REMOTE ACCESS accounts of an Authorized 

Party will be permanently deleted, unless otherwise approved by the County. 
13. Accounts will be locked out after a certain number of failed attempts. 
14. Authorized Parties who have lost their password will have to contact their sponsoring agency to request a 

password reset. The sponsoring agency will then contact Collin County IT to reset the password for the 
REMOTE ACCESS user. The sponsoring agency is the Sheriffs Office. 

15. It is the responsibility of the Authorized Party to install, configure, setup and support any issues with their 
systems to connect to Collin County based on the information provided to them. 

16. Authorized Parties connect at their own risk and Collin County is not responsible for any damages that they 
may incur from connecting through the REMOTE ACCESS to Collin County 

17. If the County migrates to a new network connection technology it is the responsibility of the Agency lo budget 
and obtain any required technology upgrade In order lo maintain their network connection to the County. The 
Agency will be provided advance notification for this change. 

18. The Authorized Party must notify Collin County IT immediately upon learning of any compromise occurring 
through an anti-virus, malware, or other form of unauthorized access. Collin County will also inform the 
Authorized Parties of any breach or suspected breach occurring on the county network. REMOTE ACCESS 
may be restricted during such an event while corrective actions are undertaken. 

19. The Authorized Party must notify Collin County IT immediately upon learning of any unauthorized access of 
county resources through the REMOTE ACCESS connection. 

4.0 Granting Access 
To obtain access via REMOTE ACCESS, the Agency and Authorized Party must be sponsored by a party 
currently employed at Collin County and IT must agree this access is needed for the Collin County information 
systems. The Agency and Authorized Party must sign this form agreeing lo protect the security of the Collin 
County network. For extemal Authorized Parties, the Request for REMOTE ACCESS must be signed and 
approved by the Manager who is responsible for the external Authorized Party's use. REMOTE ACCESS 
expiration will be based on the contract length unless further time is requested by Collin County Management. 
The initial setup and testing wilt be performed during normal operating hours. Monday- Friday, 8 am - 5 pm, 
and requires a minimal of two weeks' notice to schedule. 

S.O Enforcement 
Collin County Information Technology Department may actively monitor the REMOTE ACCESS concentrator 
for any suspicious and inappropriate activity. Any Authorized Party found to have violated any part of this policy 
may hnve their REMOTE ACCESS terminated immediately. 

6.0 Liability 
Agency expressly agrees that they shall be liable for any and all damages. induding bul not limited to actual, 
consequential, or incidental damages. for disruptions caused by their negligence or intentional misconduct. 
including that caused by their Authorized Parties. to the County's services/equipment resulting from or related to 
Agency's connection to the County's networks. 

Unauthorized access or use is prohibited and will be prosecuted to the fullest extent. Anyone using this system 
expressly consents to monitoring and is advised that if such monitoring reveals possible evidence of criminal 
activity system personnel may provide the evidence of such monitoring to law enforcement officials. Anyone using 
lhe system connects al their own risk and assumes all responsibilities for any possible damage lo !heir own 
equipment. 
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ATTACHMENT B 

MOTOROLA ASTRO 25 ?25 RADIO SYSTEM 

TERMS OF USE 

1) All radios that use Collin County Radio System as their primary radio system are required to be 

equipped with and operate P25 Phase II Technology. 

2) Telephone Interconnect and Private Call features are not enabled on the Collin County Radio 

System. 

3) The participating department will notify the Collin County Sheriff's Office Support Services 

Captain and the Communications Manager of any radio (Mobile or Portable) that is misplaced, 

stolen, or lost. The Radio ID will be de-activated immediately unless needed for administrative 

or investigative purpose. 

4) All subscriber radios that roam between Collin County's simulcast cell and the Joint Radio 

System's simulcast system (PAWM) will be required to use long antennas on their portable 

radios. 

S) The Collin County Radio System coverage is based on portable radios with long antennas. Use of 

short antennas is not allowed on the Collin County Radio System as it will affect coverage inside 

buildings and on the street in some locations. Digital radio systems DO NOT offer coverage if 
the signal falls below an acceptable level. 

6) Radio programming is only authorized by specific radio programmers. Unauthorized 

programming on the Collin County Radio System will result in immediate removal of said 

radio(s) and in some cases crlmlnal charges. Cloning of radios and IO's are not allowed. 

AUTHORIZED PROGRAMMERS (This list moy be modified at any time during this agreement) 

1) Plano Radio Shop (City of Plano) 

2) Frisco Radio Shop (City of Frisco) 

3) McKinney Radio Shop (City of McKinney) 

4) Crosspoint Communications 

5) fort Worth Radio Shop (City of Fort Worth) 

6) Dallas Radio Shop (City of Dallas) 

7) Harris Corp (Irving Shop only) 

8) Garland Radio Shop {City of Garland) 

7) Each department is required to keep an accurate inventory of their radios. Alias for each radio 

need to be provided to the Support Services Captain and the Communications Manager anytime 

a radio's assignment changes, or it is issued to another Officer. This information will be updated 

ASAP in the Dispatch Radio Consoles. Notifications will also include radio that is no longer used; 
these radio ID's will be shut off. 

8) It is the department's responsibllity to remove alt programming from a radio that is sold or given 

to anyone outside of their department. The Support Services Captain and the Communications 

Manager must be notified before the radio changes ownership. If the department Is unsure 

who to contact, contact Dispatch, which operates 24/7 to pass Information to the designated 
person. 



ATTACHMENT 8 

9) Anytime an emergency button is accidentally activated, it is the responsibility of the officer to 
let Dispatch know that the activation was a mistake. 


