1/19/2022

Dental Evacuation System
(Current)
Air Techniques Brand

VacStar 20

*110V
*Will Support up to two users
*Has a 60 month warranty (Expired)
*Available through
*Henry Schein (County has account) $3795.00

HS 698-0430 (Collin County Account- 2562591) 1-800-645-6594

*Patterson (County has account) Scoudnot gettos res

Air Techniques P.0O.C. Jason Benson

Email: Jason.benson@airtechniques.com

Phone- 262-490-6301
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Benco Dental
W: hitp://www . benco.com
P: 800-GO-BENCO

Burkhart Dental Supply
W: http://www.burkhartdental.com
P: 800-562-8176

Dental Fix
W: https://www.dentalfixrx.com/locations/
P: 800-586-0340

DFC Dental Supply Inc.
W:
P: 214-341-478]

DHP
W: https://www.dhpsupply.com/
P: 800-626-2163

Henry Schein Dental
W: http://www.henryschein.com
P: 1-800-645-6594

Jahn Dental Supply Co.
W:
P: 210-227-2383

Midco Dental Inc.
W: http://www.midcodental.com
P: 877-MY-MIDCO

Midwest Dental
W: http://www.mwdental.com/
P: 800 766-2025

Patterson Dental
W: http://www.pattersondental.com
P: 800-328-5536

Pearson Dental

W: hitp://www.pearsondental.com
P: 800-535-4535

https://www.airtechniques.com/en/dealer-locator/equipment/
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BENEFITS TO ENHANCE
YOUR PRACTICE

All VacStar wet vacuum systems are
manufactured in our 200,000 sqg. foot
New York facility with expertise and
care to provide you with a high
quality vacuum full of benefits to
enhance your practice. VacStars
come with a five-year limited
warranty for unlimited hours — the
best of its kind in the industry.

Durable high power vacuum
pump(s) in a compact design

Qil-free motor and pump
housing ensures no disposal
hassles or leaks

Patented vacuum relief valve
ensures consistently high
suction levels

For space confined installations
specially designed racks are
available

All models comply with the
latest UL-60601-1 and CAN/CSA
C22.2 No. 601.1 standards

https://www.airtechniques.com/en/product/vacstar-20/

VacStar 20 - Air TechniquesAir Techniques |
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Warranty -

Air Techniques' equipment is warranted to be free from defects in materials and workmanship for a period ending the number of
months, days or hours following the date of installation for a period as follows:

US & Canada
Product Full System Warranty Period Specific Component Warranty period
ScanX 24 Months Phosphor Storage Plates: 30 Days
ProVecta HD
ProVecta S-Pan/S-Pan Ceph** 24 Months N/A
ProVecta 3D Prime
CamX Cameras 24 Months N/A
A/T 2000XR 24 Months N/A
Peri-Pro 24 Months N/A
AirStar/AirStar NEO 60 Months OR 5,000 hours of use (whichever comes first)* N/A
VacS$tar/VacStar NEO 460 Months N/A
Mojave/Mojave LT 60 Months N/A
Acadia
emekia e 24 Months N/A
Remote Water Control Systems 24 Months - N/A
AirStar Sound Cover (Add-on) 24 Months N/A
Hydromiser (Accessory Onl
Air/WOT{ef Sepcr;or g A s
Vacuum Equalizer 24 Months N/A

*For warranty eligibility following installation, Purchaser must provide confirmation in the form of a Purchaser invoice to Purchaser's
cusfomer that a preventative maintenance kit or coalescent filter was installed on the unit within the first to occur of [a) two
thousand (2,000) hours of use or (b] twenty-four (24) months prior to failure. (P/Ns 87351 —87355 & 87367.)

** Limitation of warranty: any extended warranty purchased or provided explicitly to Provecta $-Pan / S-Pan Ceph and Provecta 3D
Prime / 3D Prime Ceph, beyond the standard 24-month (2-year) warranty, is limited to the repair or replacement of the parts for the
X-ray Generator and/or the sensor(s) only, during the extended time in excess of the original warranty. Refurbished units are not
covered under the standard warranty and will be given a specific warranty indicated at the time of sale.

All Other Countries

Product Full System Warranty Period Specific Component Warranty Period
All Products 24 Months N/A

Each "Monarch" branded product and other hygiene product is warranted to be free from defects in material and workmanship
through to and including its expiration date.

All product and component warranty returns require a Return Materials Authorization (RMA). Returns must be received within 90
days of the RMA issue date and in appropriate packaging to prevent shipping damage. Products or components returned without
an RMA, or included with other products or components for which an RMA has been issued, will be returned fo the customer at Air
Technigue’s discretion and at the customer's cost. Any Product returned and covered under warranty will be repaired (excluding
Monarch and other hygiene products) or replaced at Air Techniques' option at no charge fo the customer. This is the customer's
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sole remeay Tor proaucTs or COMPONEeNTs returmnea unaer, ana coverea by, Warranty. Al IeCnNIqUes IS NoT lapie Tor any INaIrect or
consequential damages or loss of any nature in connection with any defective or damaged products or components. Dealer labor,
shipping and handling charges relating to the warranty return of products or components are not covered by this warranty.

» i L

Products or components returned under warranty that exhibit damage due to shipping, misuse, careless handling, improper
installation or repairs or service by a Dedler or by other unauthorized personnel, abnormal physical stress, abnormal environmental
conditions or use contrary to the products' or components' specifications or operating instructions are not covered by warranty.

The warranty is void if the product or component is installed incorrectly or installed or serviced by anyone other than authorized
Dealer or other Air Technigues' authorized personnel.

Credit, or partial credit, will not be issued until the products or components have been received and assessed by Air Techniques. |f,
after the evaluation by Air Techniques, it is determined that there is no-fault found and the product or component is working in
accordance with is specifications, the product or component will be returned to the customer at the customer’s cost, and no credit
will be issued.

This warranty is in lieu of all other warranties expressed or implied. No representative or person is authorized to assume any liability on
behalf of Air Technigues in connection with the products or components.

If a customer requests the replacement of a product or component returned under warranty in advance of Air Techniques' receipt
and evaluation of the returned Product, Air Techniques will provide the replacement product or component to the customer at full
invoiced price. If the returned product or component is found to have a fault covered by warranty, the invoiced price of the
replacement product or component will be credited to the customer. If no-fault is found, the customer shall pay the invoice for the
replacement product or component.

Online Warranty Registration

Quickly and easily register your new Air Techniques product online. Just have your product model and serial numbers available.
Then go to the Air Techniques' website, www.airtechniques.com, click the Warranty Registration link and complete the registration
form. This on-line registration ensures a record for the warranty period and helps Air Techniques keep you informed of product
updates and other valuable information.

Returns for Credit

Products and components cannot be returned after 6 months from the original invoice date. Returned products or components,
other than warranty returns, must be new, unused, and factory sealed in original packaging with tamper-proof seal intact. Products
which are returned for credit are subject to a minimum charge of 15% of the purchase price thereof to cover inspection, damage in
transit, reconditioning and repacking.

Certain Products and Components Are Not Eligible for Return for Credit

Consumables e.g. Accessory Kits, "Monarch" and other hygiene products, customized products and components, and products or
components with a value of less than $50 per item are not returnable.

Returns in General

Returns of products or components, other than warranty returns are subject to Air Techniques' authorization, which may be given or
withheld in Air Technique's discretion. All products or components returned require a Return Materials Autherization (RMA) from Air
Technigues. Products or components returned without an RMA, or included with other products or components for which an RMA
has been issued, will be returned o the customer at Air Technique's discretion and at the customer's cost. Returns must be received
within ninety (90) days of the RMA issue date. Returns of products or components that exhibit damage due to shipping, misuse, or
careless handling will not be accepted, and no credit will be given for those. Credit, or partial credit, will not be issued until returned
products or components have been received and compliance with the above returned product or component requirements has
been verified. Transportation charges on returns must be prepaid by the customer. Risk of loss with respect to returned products or
components shall remain with the customer until received by Air Techniques.

Contact Information
For general and immediate questions. please call:
Toll Free in the US and Canada: 1 - 800-AIR TECH (247-8324) Monday through Friday, 8:00am — 7:00pm (EST)

Disclaimer
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FOr snippea Irems — All Ireignt CosTs are paid Tor by CusTomers, Uniess part of an approvea promoron;/ program. Al snipping
damage is to be claimed through the carier or dealer.

For all non-warranty orders, there is a $75.00 minimum ordaer valuesior US dealers and $150.00 for non US dealers.

https://www.airtechniques.com/en/warranty/ 3/3



