From: Quinlan, Brian

To: Chris Gann
Subject: RE: [CAUTION! EXTERNAL] 19" Televisions
Date: Thursday, March 10, 2022 1:10:17 PM
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*FEEX WARNING: External Email. Do not click links or open attachments that are unsafe. *****

Quotation Number: 241786566 Best Buy For Business

7601 Penn Avenue South

Richfield, MN 55422-3645
To Info From

Request Date: 03/10/22 ri n. inlan2 . .com

Collin County Sheriffs Office Expiration Date: 03/17/22 Business Professional
4300 COMMUNITY AVE Customer Number: 3537276 EﬁSt B}JélFfrzgtz’sg‘fssg
MCKINNEY, TX 75071 Customer PO#: N/A one: Sleavs

Fax: 952-430-9011
Payment Type: Account

Thank you for requesting a quote for the following item(s) from Best Buy For Business:

Qty Description Itemi#/Mfr# Price Ext. Price
25 BB11486292 $142.99 $3,574.75
720p - HDTV ’
156010
SC-1911
Notes: Product Total: $3,574.75
Delivery/Shipping: $239.61
Est. Tax: $0.00

Order is fully tax-exempt

Quote Total: $3,814.36

We will honor the prices on this quote through the expiration date noted above. Please know that rapid
changes in our business, from changes in technology to product availability, prevent us from guaranteeing that
all the items on this quote will be available for purchase in the future. In that case we promise to work with you
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to make changes or modifications to your order.

Best Buy For Business offers products that may not be available at our retail stores. Product pricing, availability and offers may vary
from our retail stores. BEST BUY, the BEST BUY logo, the tag design, GEEK SQUAD, BEST BUY FOR BUSINESS and the BEST
BUY FOR BUSINESS logo are trademarks of BBY Solutions, Inc. © 2022 BBY Solutions, Inc. All Rights Reserved.

The terms and conditions ("Terms") set forth herein constitute the agreement of Best Buy to sell to Client, and Client to
purchase from Best Buy, products ("Products”) and any associated services ("Services") and are binding on all Best Buy
Business™ clients ("Clients"). Client accepts these Terms by making a purchase from or placing an order with Best Buy
Business or shopping on the Best Buy Business website www.bestbuy.com/BusinessTerms ("Site"). For clarification,
references to "You," "Client" or "customer" means business customer. Except in those instances where Best Buy Business
and a Client enter into a separate written contract for the purchase of Products and/or Services providing for separate terms of
sale, these Terms will apply. THESE TERMS ARE LIMITED TO THOSE CONTAINED HEREIN. BEST BUY HEREBY
REJECTS AND WILL NOT OTHERWISE BE BOUND BY ANY ADDITIONAL OR DIFFERENT TERMS IN ANY FORM
DELIVERED BY YOU TO BEST BUY, WHETHER ORAL, WRITTEN, ELECTRONIC OR IMPLIED. PURCHASE ORDERS
ARE FOR ADMINISTRATIVE PURPOSES ONLY.

Best Buy Business offers products that may not be available at our retail stores. Product pricing, availability and offers may
vary from our retail stores. BEST BUY, the BEST BUY logo, the tag design, GEEK SQUAD, BEST BUY BUSINESS and the
BEST BUY BUSINESS logo are trademarks of Best Buy. © 2022 Best Buy. All Rights Reserved.

Terms and Conditions | Privacy Policy | Returns Policy | California Privacy Rights

Thank You

Brian Quinlan

Sr. Market Account Manager
Best Buy Business

Desk: 612-292-0388

Fax: 952-430-6215

Brian.Quinlan2@BestBuy.com
Hours: M-F 10am-6pm CST

Post-Order Support:
800-373-3050

BEST .
BUY. Business

Business tech is now only a click away.

Shop online now.

Or call 1-800-373-3050

f Shipping times : What you should Know.

Most orders arrive on time. However due to COVID19, some shipments and ship-to-store orders are arriving later than our estimates.

From: Chris Gann <cgann@co.collin.tx.us>
Sent: Thursday, March 10, 2022 11:50 AM
To: Quinlan, Brian <Brian.Quinlan2 @bestbuy.com>
Subject: RE: [CAUTION! EXTERNAL] 19" Televisions

Can | get a quote on 257

From: Quinlan, Brian <Brian.Quinlan2@bestbuy.com>
Sent: Thursday, March 10, 2022 12:40 PM

To: Chris Gann <cgann@co.collin.tx.us>

Subject: RE: [CAUTION! EXTERNAL] 19" Televisions

****X WARNING: External Email. Do not click links or open attachments that are unsafe. *****

The link previously sent for model SC-1911 (does not have DVD - despite what the mfg. website URL description says)
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The new backorder ETA is “5/10” across the board

Thank You

Brian Quinlan

Sr. Market Account Manager
Best Buy Business

Desk: 612-292-0388

Fax: 952-430-6215

Brian.Quinlan2@BestBuy.com
Hours: M-F 10am-6pm CST

Post-Order Support:
800-373-3050

BEST )
BUY Business

Business tech is now only a click away.

Shop online now.

Or call 1-800-373-3050

f Shipping times : What you should Know.

Most orders arrive on time. However due to COVID19, some shipments and ship-to-store orders are arriving later than our estimates.

From: Chris Gann <cgann@co.collin.tx.us>

Sent: Tuesday, March 8, 2022 6:27 AM

To: Quinlan, Brian <Brian.Quinlan2 @bestbuy.com>
Subject: RE: [CAUTION! EXTERNAL] 19" Televisions

Are the ones with DVD the only ones on the market?

From: Quinlan, Brian <Brian.Quinlan2 .com
Sent: Monday, March 7, 2022 4:49 PM

To: Chris Gann <cgann@co.collin.tx.us>

Subject: RE: [CAUTION! EXTERNAL] 19" Televisions

*E*EXE WARNING: External Email. Do not click links or open attachments that are unsafe. *****

Hi Chris,

Our distributor-partner has this model pn backorder with the following ETAs for replenishment:

Branch In Stock
Harrisburg L) =29
Atlanta L 7na
Chicago @ ans
Fresno [ Na

Let me know if it fits your needs and your requested quantity if you would like a quote.

Thank You


https://urldefense.proofpoint.com/v2/url?u=https-3A__www.supersonicinc.com_products_19-2Dclass-2Dwidescreen-2Dled-2Dhdtv-2Dwith-2Ddvd&d=DwMGaQ&c=D-0IXqICE-NcgAMeQqfUIUglvOFWD-e2JSylf6Ne5tg&r=-3KiDRyAqvpp8rSVclVio2_Gq2yQTYJVDtoJxkgdBOI&m=SAfDc-gWHUxJ9c0d0aOHfPWTe45O3QZewhKAmMGjwMoo0ddGH-frI21MrnYao9lH&s=eVBAjHHReYI_Wcuu_zAO8PQ_L_LvGS7WwAuRzaJtqnU&e=
mailto:Brian.Quinlan2@BestBuy.com
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.bestbuy.com_business&d=DwMGaQ&c=D-0IXqICE-NcgAMeQqfUIUglvOFWD-e2JSylf6Ne5tg&r=-3KiDRyAqvpp8rSVclVio2_Gq2yQTYJVDtoJxkgdBOI&m=SAfDc-gWHUxJ9c0d0aOHfPWTe45O3QZewhKAmMGjwMoo0ddGH-frI21MrnYao9lH&s=kthizBnIwrsG31BaQfhe5MCISSBPzQR3zSXMAIEBGZc&e=
mailto:cgann@co.collin.tx.us
mailto:Brian.Quinlan2@bestbuy.com
mailto:Brian.Quinlan2@bestbuy.com
mailto:cgann@co.collin.tx.us
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.supersonicinc.com_products_19-2Dclass-2Dwidescreen-2Dled-2Dhdtv-2Dwith-2Ddvd&d=DwMGaQ&c=D-0IXqICE-NcgAMeQqfUIUglvOFWD-e2JSylf6Ne5tg&r=-3KiDRyAqvpp8rSVclVio2_Gq2yQTYJVDtoJxkgdBOI&m=-b9fry5YqJpURV4oKEVssvL1DT9lBTaAt2QKDOfSFaxNg-4rA_04KZB9P1plgTAZ&s=zishB1az4aPJkyAwrjZfhrsDVpHVNCgJWktm8_wlIoc&e=

Brian Quinlan

Sr. Market Account Manager
Best Buy Business

Desk: 612-292-0388

Fax: 952-430-6215
Brian.Quinlan2@BestBuy.com
Hours: M-F 10am-6pm CST
Post-Order Support:
800-373-3050

BEST .
BUY Business

Business tech is now only a click away.

Shop online now.

Or call 1-800-373-3050

f Shipping times : What you should Know.

Most orders arrive on time. However due to COVID19, some shipments and ship-to-store orders are arriving later than our estimates.

From: Chris Gann <cgann@co.collin.tx.us>

Sent: Wednesday, March 2, 2022 11:53 AM

To: Quinlan, Brian <Brian.Quinlan2 @bestbuy.com>
Subject: [CAUTION! EXTERNAL] 19" Televisions

A This message is from an external sender and could be a phish. A
Slow down, read carefully and look for signs that it may be a phish. If you think it’s malicious, click the report phish button or forward this email to phishing@bestbuy.com.

Good Afternoon Bryan,

I was informed that you may be able to help me out. We had an issue in the past where we had bought the 19” Insignia N10 class
televisions only to realize after we got them, there were no controls on the televisions, and we can’t give inmates remotes. So |
was told you were able to get us some of the Supersonic 19" Class LED 720p HDTV which did have the external controls on the
unit? Are you still able to get these, and if so how much are they?

Respectfully,

Chris Gann, Lieutenant
W o, Detention Services
+, Collin County Sheriff's Office

4300 Community Ave.
McKinney, TX 75071
972-547-5210
972.547.5200 Main
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