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Candace Shannon

Subject: FW: Reminder: Your annual subscription is about to renew

Katie Elder is no longer in the Sheriff’s Office so I will be paying the renewal invoice though my P‐Card and then using 
Commissary Funds to repay the General Fund as the Commissary Fund account does not have a bank card/ credit card 
associated with it to pay Quickbooks directly.  
 
 

 

Candace Shannon,  
Administrative Secretary 
Detention Administration 
Collin County Sheriff’s Office 
4300 Community Ave. 
McKinney, TX 75071 
972.547.5200 Main 
972.547.5212 Direct 

 

 

 

 
From: Intuit QuickBooks Enterprise Customer Service <No_Reply@notifications.intuit.com>  
Sent: Friday, March 3, 2023 7:03 AM 
To: Katie Elder <kelder@co.collin.tx.us> 
Subject: Reminder: Your annual subscription is about to renew 

 
***** WARNING: External Email. Do not click links or open attachments that are unsafe. ***** 
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Billing reminder 
 

 

 

Katie Elder, your annual 
subscription is going to be 
renewed.  

 

Subscription: QuickBooks 
Enterprise Silver edition  
Billing date: Apr 02, 2023  
Payment method: Credit card 
*4997 
Estimated renewal amount: 
$4,118.00*  

   

 

 

 

Is your payment information correct?  

If yes, there is nothing more for you to do. 
 
If no, just sign in and update your payment details to avoid an interruption in your 
service. 
 

Update payment information  
   

 

 

Account details 

 

*Estimated renewal amount may change based on whether you add or remove services and your usage. 
Excludes tax and discounts. Find usage information for QuickBooks Enterprise and QuickBooks Payroll. 
 
Additional information about your 2023 QuickBooks Desktop product 

Customer account #:  *3534 

Billing address:  Katie Elder 
4300 Community Ave 
McKinney TX 75071-2535  

Credit card:  *4997  
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Our policy on "Discontinuation and End of Software Support" has changed and will no longer be based 
on a fixed date. Going forward, we will provide support only for the latest version available during the 
term of your active subscription.* For more details, see section 13.1.2. of the 2023 End User License 
Agreement. 
 
Your annual or monthly subscription or billing plan automatically renews for subsequent terms using the 
billing information we have on file at the time of your renewal, unless you cancel before the Billing date 
listed above. You can cancel your subscription at any time in your account or for Enterprise, Accountant 
and Payroll Customer Support call 1-800-4INTUIT (446-8848). For QuickBooks Desktop subscriptions or 
Point of Sale Customer Service connect to us by chat. Terms, conditions, pricing, features, service, and 
support options are subject to change without notice.  
  

 

 

Questions or concerns?  

Visit customer support  
   

 

 

   

 

 

This message was sent to kelder@collincountytx.gov, as an Intuit customer, consistent with your email preferences. If you have chosen not 
to receive marketing messages, you will continue to receive business communications about your selected Intuit product(s), which may 
either affect your service or software, your account, or which may be legally required.  
 
Read Intuit's Legal notice.  
 
Security | Privacy Statement | Terms of Service  
 
?? 2023 Intuit Inc. Trademarks.  
2800 E. Commerce Center Place, Tucson, AZ 85706  
hKey=DBILL|Renewal_Reminder|can=55WBzAjvxZBqLC7WtpFdhw|locale=en_US,majorBrand=QuickBooksEnterprise,intuitTid=38364709261677848552,source=OINP 

 

 

 


