














l lOI |® HON FULL LIFETIME WARRANTY

YOUR HON FULL LIFETIME WARRANTY

Every time you purchase a HON product, you're making an investment in your future. We're proud
to play a part in that future, and you can trust us to do our best for as long as you need us. The HON
Full Lifetime Warranty is our assurance to you that the HON desks, workstations, seating, tables, or
storage you purchase will be free from defective material or workmanship for the life of the product.
In the unlikely event that any HON product or component covered by the HON Full Lifetime
Warranty should fail under normal workplace use as a result of defective material or workmanship.
HON shall repair or replace with comparable product (at HON's discretion), free of charge.

WHAT'S COVERED BY THE HON FULL LIFETIME WARRANTY?

Your HON Full Lifetime Warranty applies to product manufactured after January 1, 2011. All HON
product lines, materials, and components are covered by the HON Full Lifetime Warranty except for
the items described below.

The specific product lines, materials, and components listed below are covered under HON's Full
12-Year, Full 10-Year, and Full 5-Year Warranties (from date of purchase).

HON'S FULL 12-YEAR WARRANTY

s Electrical components (LED task lights, lamps and ballasts are not covered)
e Seating ilira "-stretch

® Seating controls

e Pneumatic cylinders

e Wood seating

* Accessories

¢ Laminate surfaces

e Veneer Surfaces

HON'S FULL 10-YEAR WARRANTY
®* Soothe Patient Recliner Mechanism
* Signal seating upholstery fabric

HON'S FULL 5-YEAR WARRANTY

® All LED task lights

e Panel and seating textiles

* Electric Height Adjustable Table Bases (Including Memory Control)
* Directional Desktop Sit-to-Stand Risers

* Soothe Patient Recliner Central Lock Mechanism

* Soothe Patient Recliner Pivoting Arm

These warranties apply to HON products sold within the United States of America, U.S. Territories,
and Canada, as well as U.S. Military and Federal Agency purchases (regardless of location).



5 ANYTHING NOT COVERED?

There are a few exclusions to the HON Full Lifetime Warranty and to the 12, 10 and 5-year

warranties. These exclusions are:

+ All hasyx by HON * products (these products are covered under a separate basyx by HON
warranty).

+ Color-fastness or matching of colors, woodgrains, or textures occurring n wood, leather, or
other materials that naturally exhibit inherent color variations.

- Customer's own materials (COM) selected by and used at the request of the user.

- Modifications or attachments to the product that are not approved by The HON Company and
product failures resulting from such modifications or attachments.

»  Product normal wear and tear, which are to be expected over the course of ownership.

- Products that were not installed, used or maintained n accordance with product instructions
and warnings.

+  Products used for rental purposes.

+  Damage caused by cleaning chemicats.

» Dye transfers caused by external contaminants (including clothing and accessory dyes such
as those used on denim jeans) may migrate to lighter colors. This phenomenon & increased by
humidity and temperature and is irreversible.

WARRANTY REQUESTS OR QUESTIONS?

Your HON Dealer s our mutual partner n supporting your warranty requests. To obtain service
under this warranty, please contact your HON dealer. ¥ you are not sure who your dealer is, please
call HON Customer Support at 800.833.3964.

THAT'S YOUR HON FULL LIFETIME WARRANTY AS AN OWNER OF HON PRODUCT, THE
WARRANTY EXPLAINED HERE 5 YOUR SOLE AND EXCLUSIVE REMEDY. THERE ARE SOME
EXCEPTIONS IF YOU PURCHASED THE PRODUCT FOR HOME OR PERSONAL USE WHICH

ARE EXPLAINED BELOW. TO THE EXTENT ALLOWED BY LAW, THE HON COMPANY MAKES

NO OTHER WARRANTY, EITHER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE HON COMPANY WILL NOT
BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES.

A WORD ABOUT PURCHASES FOR HOME OR PERSONAL USE

Please note, this section only applies if you purchased your HON product for your home or for your
own personal or family use. HON's warranties give you specific legal rights and you may have other
rights, which vary from state to state. As a consumer purchaser, the complete exclusion of implied
warranties noted n the above paragraph does not apply to you, however, to the extent allowed

by applicable state law, the implied warranties are limited to the applicable term of the warranty.
Some states do not allow the exclusion or limitation of incidental or consequential damages, so the
above exclusion or limitation may not apply to you.



D HON LIMITED 5-YEAR WARRANTY

YOUR HON LIMITED 5-YEAR WARRANTY

The HON Company promises to repair or replace HON products or components covered under this warranty that
are found to be defective n matenal or workm=an<hip within five (5) years from the date of original purchase so
long & you, the original purchaser, still owns &t  is B your sole and exclusive remedy. This warranty 5 subject to
the provisions below. k applies to products listed on page 2 manufactured after January 1, 2018.

LIMITATIONS:

< Upholstery on chairs 5 warranted for two years from date of purchase.
+ Damage caused by the carrier in-transit 5 handled under separate terms.

~(CLUSIONS:

Ihis warranty does not apply and no other warranty applies to:
Normal wear and tear, which are to be expected over the course of ownership.

+  Modifications or attachments to the product that are not approved by The HON Company.

- Products that were not installed, used, or maintained n accordance with product instructions and warnings.
Products used for rental purposes.

SEATING USAGE:

Normmal commercial use for seating & identified & the equivalent of a single shift, forty- (40) hour workweek.
To the extent that a seating product 5 used n a manner exceeding this, the applicable warranty period will be
reduced n a pro-rata manner.

A WORD ABOUT COLOR VARIATIONS, FABRICS AND FINISHES:

The HON Company does not warrant the color-fastness or matching of colors, grains, or textures of covering
matenals.

CUSTOMER'S OWN MATERIAL (COM)

Not available on HON products covered under the HON 5-year warranty.

TO THE EXTENT ALLOWED BY LAW, THE HON COMPANY MAKES NO OTHER WARRANTY, EITHER EXPRESS OR
IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. THE

HON COMPANY WILL NOT BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES.

NOTICE TO PURCHASERS FOR HOME OR PERSONAL USE:

Federal law does not permit the exclusion of certain implied warranties for consumer products. Therefore, if
you are purchasing this product for home or personal use, the exclusion of implied warranties noted in the
above paragraph does not apply to you. Some states do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may not apply to you. This warranty gives you
specific legal nghts, and you may also have other rights which vary from state to state.

This warranty applies only to products sold within the United States of America and the Commonwealth of Canada.

TO OBTAIN SERVICE UNDER THIS WARRANTY:

Your HON Dealer & our mutual partner n supporting your warranty requests. By following the procedures

outlined below. you can be assured of the best level of service. Please note: Consent of The HON Company must

be obtained before any warranty work s performed. To obtain consent, please take the following steps:

1 Contact the Dealer from whom the product was purchased within 30 days of discovery of the defect. Be
prepared to affirm that you are the original purchaser of the product and to provide the serial number(s) from
the product n question.

2 Your Dealer will gather all pertinent information regarding the claim. inspect the product, and contact a HON
Company customer service representative. (Please allow a reasonable amount of time for inspection and
review.)

3 F The HON Company affirms that the product in question & eligible under the conditions of the warranty as
stated above, the customer service representative or another representative of the Company will determine
whether to provide replacement parts, authorize repairs, or replace the product.



PRODUCT LIST:

H442

H4.34

H182

H484

HBL2101
HBL2101BF
HBL2102
HBL2103

HBLD 11
HBL2111BF
HBL2115

HBL 1L
HBL2123
HBLL147
HBL. 1%
HBLU1RE
HBL216Z
—HBL21G -
HeL21AS
HBL2171
HBL2180
HBL218 4
HBLL 194
HBLZ: 11
HBLZ2 12
HBLAZCU
HBL72BFMQDG
HBL72HDG
HBLC4RrRD
HBLCT2R
HBLH3160
HBLH3170
HBLMT48A
HBLMT48B
HBLMT48R
HBLMTC48A
HBLMT048B
HBLMTO048R
HBLPBRIDGE
HBLPCLASSIC
HBLPCONTEMP
HBLPWC
HBMPZB
HBMPZF
HBMPT4824P
HBIMPT4824X
HBMPT48MOD
HBMPTSU24P
HBMPTE024X
HBMPTEOMOD
HBMPT7224P
HBMPT7V 224X
HBIMPT72MOD
HBTMS
HBV-P4224
HBV-P42140
HBV-P4236
HBV-P4242
HBV-P1248
HBV-P4260
HBV-P4272

®

HBV-P6024
HBV-P6030
HBV-PBU36
HBV-P6042
HBV-PAO4R
HBV-PE060
HBV-P6072
HBV-P7224
HBV-P7230
HBV-P7236
HBV-P7242
HBV-P7248
HBV-P7260
HBV-PBS
HBV PV/BI
HBV-QC1R(
HBV-QCS0
HBV-TBASE
HBV-VSHZ4
HBV-VSH30
HBV-VSH3G
HBV-VSH$2
HBV-\'SH48
HBV-VSHEO
HBXRISER
HC134236
HC187236
HML8851
HMLERSS
HMLBBSE
HMNGISPED
HMNG30FCD
HMNGJ30FCO
HMNG20STDM
HMNG36FCD
HMNG360VRD
HMNG36STDM
HMNG48WKSL
HMNGHUOVRD
HMNGBOWKS
HMNGEOWKSL
HMNG72\WKS
HMNGDLEG
HMNGOHLEG
HVL 103
HVL1US
HVL108
HVL131

VLTS

HVL161

VLI
HVL205
HVL206
HVL210

HVL2 15
HVL220
HVL302
HVL303
HVL402
HVL443
HVLSOB

HON LIMITED 5-YEAR WARRANTY

HVLSH

HVL515

HVL518

HVL521

HVL525
HvVL528
HVL531

HVL532
HVL534
HVL538

HVL541

HVLSSI

HVL581

HVL582
HVLSBS
HVLEO1
HVL6E04
HVLE0S5
HVL6B06
HVL616

HVLB41
HVLE43
HVLE53
HVLE35
HVLE91
HVLE693
HVL701
HVL702
HVL705
HVL712

HVL721
HVL344
HVL852
HVL853
HVL862
HVL864
HVL871

HVL872
HVL373
HVL887
HVL888

HVLY81

HVL982
HVLOSY
HVL995
HVLPERCH
HBLDCH7296A1
HBLDCH7296ES
HBLDCH7296N
HBLDCHL7272Al
HBLDCHL7272ES
HBLDCHL7272N
HBLLPPE678AI
HBLLPPEE78ES
HBLLPP6678N
FHBE T DPaasd Al
HBLLPPB484ES
HBLLPP8484N
HBLMTB12Al
HBLMTB12ES
HBLMTB12N

HBLMTB16Al
HBLMTB1GES
HBLMTB16N
HBLMTBBAI
HBLMTBBES
HBLMTBBN
HVL891

HVL892

HVL893

HVL894

HVL895

HBLMTR 1 2Al
HBLMTR12ES
HBLMTR 12N
HBLMTR1GAI
HBLMTR16ES
HBLMTR16N
HBLMTRSAI
HBLMTRBES
HBLMTRBN
HBLP3UGOAL
HBLP3060ES
HBLP306ON
HBLPP3066AI
HBLPP3066ES
HBLPP3066N
HBLUPP7210Al
HBLUPP7210ES
HBLUPP7210N
HBLUPPHT72114ES
HBLUPPH72114Al
HBLUPPH72114N
HMLDP&024W
HMLDP6024C
HMLDPFO7660W
HMLDPF07660C
HMLDF6060W
HMLDF6060C
HMLDPF7260W
HMLDPF7260C
HMLDPF0O7260W
HMLDPF(7260C
HMLDPF076602W
HMLDPF076602C
HMLDPF06082W
HMLDPF06082C
HMLDEOW
HMLDE0C
HMLDF&OW
HMLDF60C



EXHIBIT B

Product Standard Listing and Buyer's Discount:

List_Product

Systems

Metal Desking

Lateral Storage

Filing/Storage

Casegoods & Tables {laminate & veneer)
Seating - Steel

Seating - Wood

VO

Education

Terms of. :

Current p....i in effect at the time of order entry.

Installation Charges:

To be determined on an order by order basis.

Terms of Sale:

To be determined on an order by order basis.

Initials

Ender User

Dealer e~
Bid Dept - AE

% off list to Collin County MPA Members

74.1%
65.9%
74.9%
71.1%
64.8%
64.5%
64.5%
64.7%
61.7%



EXHIBITC Initials
Ender User

Dealer w .1
Bid Dept A E

Site Locations o fOperating Units and Subsidiaries Eligible for this Contract:

County, City and non federal entities within Collin County, TX
Eligible users as identified by voting members.
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