Office of the Purchasing Agent

E Collin County Administration Building

SNy Contract Modification Document 2300 Bloomdale Rd, Ste 3160
' McKinney, TX 75071
972-548-4165

Vendor: Inmate Calling Solutions, LLC (ICSolutions) Contract No. 2017-121
2200 Danbury Street Contract: Inmate Telephone System

San Antonio, TX 78217

(]

YOU ARE DIRECTED TO MAKE THE FOLLOWING MODIFICATION TO THIS CONTRACT

1) Renew this contract for an additional twelve (12) month period. Renewal period: 12/17/2024 - 12/16/2025

2) Compliance with FCC Orders:

Collin County and Inmate Calling Solutions, LLC (Contractor) acknowledge that the Federal Communications Commission
(FCC) has issued various orders regarding the provision of telephone services to inmates in correctional facilities, including
but not limited to 47 CFR 14, 64 [WC Docket Nos. 12-375, 23-62; FCC 24-75; FR ID 237400]. Accordingly, the Contractor
and the County agree to amend the terms of the inmate telephone services provided under this Agreement to fully comply
with all applicable FCC rules, regulations, and orders, including but not limited to (1) Rate Cap Compliance; (2) Fee
Transparency and Disclosure; (3) Call Blocking and Disconnection; (4) Collect Calling Restrictions, or (5) Monetary and In-
Kind Site Commissions.

a) Refunds and Credits: In the event that any telephone services are charged in violation of applicable FCC regulations, the
Contractor shall promptly refund or credit any overcharges to inmates or their designated account holders.

b) Implementation of Changes: The Contractor agrees to implement all necessary changes to ensure compliance with any
future amendments or updates to FCC orders or related regulations within a reasonable time frame and at no additional cost
to the facility.

¢) Minimum Annual Guarantee (MAG): The County and Contractor agree to temporarily freeze the MAG until the County
makes a final determination regarding the effective date of the FCC IPCS monetary commission. Once the effective date is
established, the County reserves the right to recover any past-due or unpaid commissions in accordance with the FCC IPCS

rules.

Except as provided herein, all terms and conditions of the contract remain in full force and effect and may only be modified in
writing signed by both parties.

Amendment No. Four (4) has been accepted and authorized by authority of Collin County Commissioners Court
by Court Order No. effective on

ACCEPTED BY:
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SIGNATURE

Mike Kennedy

(Print Name})

TITLE: Vice President Sales & Marketing
DATE: 12/6/2024

SIGNATURE

Michelle Charnoski, NIGP-CPP, CPPB
{Print Name)

TITLE: PURCHASING AGENT
DATE:




HISTORICAL INFORMATION

Renewal No.
Renewal No.
Renewal No.

Amendment No.
Amendment No.
Amendment No.
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Awarded by Court Order No. 2017-1020-12-18

Court Order No.
Court Order No.
Court Order No.

Court Order No.
Court Order No.
Court Order No.
Court Order No.

2023-1218-12-11

2018-295-04-09

2020-531-06-22

2022-069-01-24

Summary
Summary
Summary
Summary

add various communication equip.

add video visitation / extend contract

add tablets / mail scanning

renewal 2, FCC compliance




