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To: Judge Chris Hill
Commissioner Duncan Webb
Commissioner Darrell Hale
Commissioner Cheryl Williams
Commissioner Susan Fletcher

From: Caren Skipworth, CIO
Date: 6/25/2025
Re: Removal of Product Centers from ERP

The Collin County Information Technology Department requests Commissioners Court
consideration and approval of an Amendment to remove four product centers from the
Tyler ERP (Munis) contract. These product centers are not used or wanted by the relevant
departments.

Removal represents an approximate $52,000 savings upon maintenance/subscription
renewal.



