
C O L L I N  C O U N T Y

Information Services
2300 Bloomdale Rd

Suite 3198
McKinney, Texas 75071
www.col l incountytx.gov

To: Judge Chris Hill
Commissioner Duncan Webb
Commissioner Darrell Hale
Commissioner Cheryl Williams
Commissioner Susan Fletcher

From: Caren Skipworth, CIO

Date: 7-29-2025

Re: Award of the Voice System Upgrade
   

The Collin County Information Technology department requests approval to award the 
Voice System Upgrade to SHI. The quote submitted by SHI is the lowest cost submission 
for the Voice System Upgrade. The funding for this request will come from the approved 
budget.


