Scott Grigg
Collin County Tax Assessor-Collector
2300 Bloomdale Road Suite 2302

COUNTY McKinney, TX 75071

Phone 972-547-5014
Fax (972) 547-5040
taxassessor@collincountytx.gov
TO: Commissioner’s court
FROM: Scott Grigg
Collin County Tax Assessor Collector
DATE: September 4, 2025
RE: Schedule change for Tax Office

Effective October 6, 2025, the operating hours for the McKinney, Plano, and Frisco
tax offices will be changing in order to provide a higher level of service. The new
hours for all offices will be as follows:

Monday 8:00am - 4:30pm
Tuesday 8:00am - 4:30pm
Wednesday 8:00am —4:30pm
Thursday  8:00am — 4:30pm
Friday 8:00am — 4:30pm

Full service for all Motor Vehicle services to include renewals, title transfers,
temporary tags, and handicap placards will be available from open to close each
day. We believe that by changing the hours so that we will have a full staff working
will increase the level of service to the tax payers and help us keep wait time as
short as possible.

In addition to our normal lobby hours, we also provide several options for vehicle
registrations to be processed to include: Mail, Online at
https://www.txdmv.gov/motorists/register-your-vehicle and multiple business
partners around the county.

Tax payers are able to take their registration notice to any of the following locations
to complete their registration as long as it has not expired.

AAA TX #300 (214) 436-50114760 Preston Road, #208, Frisco, TX 75034
AAA TX #301 (214) 706-3757 1900 Preston Road, #313, Plano, TX 75093
AAA TX #302 (972) 649-9101 190 E. Stacy Road, #212, Allen, TX 75002



Kroger #488
Kroger #522
Kroger #540
Kroger #544
Kroger #546
Kroger #547
Kroger #548
Kroger #560
Kroger #561
Kroger #563
Kroger #565
Kroger #567
Kroger #568
Kroger #573
Kroger #578
Kroger #581
Kroger #598

(972) 548-9053 1707 W. University, McKinney, TX 75069
(972) 491-2594 7100 Independence Pkwy, Plano, TX 7 5025
(972) 608-4698 3305 N. Dallas Pkwy, Plano, TX 75093

(972) 727-9299 1212 E. Bethany Drive, Allen, TX 75002

(972) 377-90014851 Legacy Drive, Frisco, TX 75034

(972) 712-6740 3205 Main Street, Frisco, TX 75034

(214) 383-7100 1210 N. Greenville Ave., Allen, TX 75002
(972) 377-0850 7500 Preston Road, Frisco, TX 75034

(214) 491-5000 12221 Custer Road, Frisco, TX 75034

(972) 423-48054017 14th Street, Plano, TX 75074

(469) 678-3881 1801 N Lake Forest Drive, McKinney, TX 75071
(972) 540-1196 2901 South Lake Forest, McKinney, TX 75070
(214) 495-0202 1320 W. McDermott Drive, Allen, TX 75013
(972) 346-5209 1250 N. Preston Road, Prosper, TX 75078
(972) 244-7680 2608 E. FM 544, Wylie, TX 75098

(972) 612-3280 2925 Custer Road, Plano, TX 75075

(972) 377-7796 9700 Coit Road at Hwy 121, Plano, TX 75025

Tom Thumb #554 (972) 596-4420 3100 Independence Pkwy, Plano, TX 75075
Tom Thumb #570 (972) 473-3300 5968 W. Parker Road, Plano, TX 75093

Tom Thumb #579 (214) 495-3710 900 W. McDermott Drive, Allen, TX 75013
Tom Thumb #581 (972) 377-18004848 Preston Road, Frisco, TX 75034

Tom Thumb #582 (972) 985-2240 18212 Preston Road, Dallas, TX 75252

Tom Thumb #595 (972) 491-2200 3945 Legacy Drive, Plano, TX 75023

Tom Thumb #641 (972) 470-1360 3411 Custer Parkway, Richardson, TX 75080
Tom Thumb #645 (972) 423-41052200 E. 14th Street, Plano, TX 75074

Tom Thumb #788 (972) 527-0961 7801 Alma Drive, Plano, TX 75025

Tom Thumb #853 (469) 678-3677 3001 Hardin Blvd, McKinney, TX 75070

This list can be found online at https://www.collincountytx.gov/Tax-Assessor/motor-
vehicle-services/reqgistration-locations

Our goal in the tax office is to provide a superior level of service and are working
hard to do more with less every day.



