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From: 
Lodox NA, LLC 
143 Burton St. 
Painesville Ohio, 44077 

To whom it may concern, 

Please note that Lodox NA, LLC is the only source for the StatScan, Xmplar-DR, and eXero-dr machines, their 
software, parts, maintenance and Technical Support in North America.  Please also note that Lodox Systems pty. 
Ltd. is the only 
Manufacturer of a Medical Diagnostic Device of a radiographic system that takes a continuous seamless digital 
radiograph of large areas, such as, the whole body with low-radiation emission and scatter. All Lodox models are 
FDA cleared and in full compliance for section 21CFR 1020.30 entitled “Diagnostic x-ray systems and their major 
components”, CE marked and UL approved. 

Clinical Imaging Management Systems, (CIMS) located at 47 Cellini -San Antonio, TX 78258 is currently the only 
authorized company to represent our products and service thereof in the great state of Texas. There is no other 
authorized avenue for our product/s to be delivered to a customer located within the state of Texas except via 
CIMS. 

CIMS Customer Service and Technical Center 
Alan Cox 
CEO 
(Cell) 210-373-0663 
(Office) 210-479-7300 x:511   

Best Regards, 


